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Unless otherwise indicated, the terms “KORE Group Holdings, Inc.,” “KORE,” “we,” “us,” “our,” “ours,” “our company,” and “the 
Company” refer to KORE Group Holdings, Inc. and its wholly-owned subsidiaries.

SPECIAL NOTE REGARDING FORWARD-LOOKING STATEMENTS

This Annual Report on Form 10-K contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 
1995. These statements express our opinions, expectations, beliefs, plans, objectives, assumptions, forecasts or projections regarding future 
events or future results and therefore are, or may be deemed to be, “forward-looking statements.” These forward-looking statements can 
generally be identified by the use of forward-looking terminology, including the terms “believes,” “estimates,” “anticipates,” “expects,” “seeks,” 
“projects,” “intends,” “plans,” “may,” “can,” “will,” “could,” “would,” or “should” or, in each case, their negative or other variations or 
comparable terminology, but the absence of these words does not mean that a statement is not forward looking. These forward-looking 
statements include all matters that are not historical facts. 

The forward-looking statements in this Annual Report on Form 10-K are only current expectations and predictions. We have based these 
forward-looking statements largely on our current expectations and projections about future events and financial trends that we believe may 
affect our business, financial condition, and results of operations. The forward-looking statements in this Annual Report on Form 10-K are based 
upon information available to us as of the date of this Annual Report on Form 10-K, and while we believe such information forms a reasonable 
basis for such statements, such information may be limited or incomplete, and our statements should not be read to indicate that we have 
conducted an exhaustive inquiry into, or review of, all potentially available relevant information. These statements are inherently uncertain and 
investors are cautioned not to unduly rely upon these statements.

You should read this Annual Report on Form 10-K and the documents that we reference in this Annual Report on Form 10-K and have filed as 
exhibits to this Annual Report on Form 10-K with the understanding that our actual future results, levels of activity, performance, and 
achievements may be materially different from what we expect. We qualify all of our forward-looking statements by these cautionary 
statements. These forward-looking statements speak only as of the date of this Annual Report on Form 10-K. Except as required by applicable 
law, we expressly disclaim any obligation to update or revise any forward-looking statements, whether as a result of new information, future 
events, or otherwise, contained in this Annual Report on Form 10-K.

Forward-looking statements involve known and unknown risks, uncertainties, and other important factors that may cause our actual results, 
performance, or achievements to be materially different from any future results, performance, or achievements expressed or implied by the 
forward-looking statements, including, but not limited to, the important factors discussed in Part I, Item 1A, “Risk Factors” in this Annual 
Report on Form 10-K and set forth below:

• our ability to develop and introduce new products and services successfully; 

• our ability to compete in the market in which we operate; 

• our ability to meet the price and performance standards of the evolving 5G New Radio (“5G NR”) products and technologies; 

• our ability to expand our customer reach/reduce customer concentration; 

• our ability to grow the IoT and mobile portfolio outside of North America; 

• our ability to make scheduled payments on or to refinance our indebtedness; 

• our ability to introduce and sell new products that comply with current and evolving industry standards and government 
regulations; 

• our ability to develop and maintain strategic relationships to expand into new markets; 

• our ability to properly manage the growth of our business to avoid significant strains on our management and operations and 
disruptions to our business; 

• our reliance on third parties to manufacture components of our solutions; 

• our ability to accurately forecast customer demand and timely delivery of sufficient product quantities; 

• our reliance on sole source suppliers for some products, services and devices used in our solutions; 

• general global economic and business conditions, including conditions affecting the demand for our products; 

• the impact of geopolitical instability on our business;

• our ability to meet the continued listing requirements of the NYSE and to maintain the listing of our securities thereon; 

• the impact that new or adjusted tariffs may have on the costs of components or our products, and our ability to sell products 
internationally;

• our ability to be cost competitive while meeting time-to-market requirements for our customers; 

• our ability to meet the product performance needs of our customers in wireless broadband data access markets; 
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• demand for our services; 

• our dependence on wireless telecommunication operators delivering acceptable wireless services; 

• the outcome of any pending or future litigation, including intellectual property litigation, and regulatory proceedings; 

• infringement claims with respect to intellectual property contained in our solutions; 

• our continued ability to license necessary third-party technology for the development and sale of our solutions; 

• the introduction of new products that could contain errors or defects; 

• the conduct of business abroad, including related foreign currency risks; 

• the pace of 5G wireless network rollouts globally and their adoption by customers; 

• our ability to make focused investments in research and development; 

• our ability to identify suitable acquisition candidates or to successfully integrate and realize the benefits of our past or future 
strategic acquisitions or investments;

• our ability to hire, retain and manage qualified personnel to maintain and expand our business;

• our ability to maintain adequate liquidity to meet our financial needs and/or raise capital in the future; and

• the emergence of global public health emergencies, epidemics, or pandemics, which could extend lead times in our supply chain 
and lengthen sales cycles with our customers.

Most of these factors are beyond our ability to predict or control. Any of these factors, or a combination of these factors, could materially affect 
our future financial condition or results of operations and the ultimate accuracy of our forward-looking statements. There also are other factors 
that we may not describe (because we currently do not perceive them to be material) that could cause actual results to differ materially from our 
expectations.

2



GLOSSARY

This glossary highlights some of the industry and other terms that we use elsewhere in this Annual Report on Form 10-K and is not a complete 
list of the defined terms used herein.

• “ASC” means Accounting Standards Codification as issued by the Financial Accounting Standards Board;

• “ASU” means Accounting Standards Updates as issued by the Financial Accounting Standards Board;

• “Backstop Notes” means the senior unsecured convertible notes in an aggregate principal amount of $120.0 million issued to a 
lender and its affiliates by a subsidiary of the Company and guaranteed by the Company; 

• “Base Exchange Rate” means the exchange price of $62.50 per share, at which each $1,000 principal amount of Backstop Notes is 
exchangeable into 16 shares of Common Stock by us at any time at the option of the lender;

• “Board” means the board of directors of KORE Group Holdings, Inc.;

• “CaaS” means Connectivity-as-a-Service;

• “CEaaS” means Connectivity Enablement-as-a-Service;

• “Code” means the Internal Revenue Code of 1986, as amended; 

• “CODM” means the chief operating decision maker;

• “EGC” means emerging growth company;

• “eSIM” means embedded subscriber identity module, which is a form of programmable SIM. It provides the capability to store 
multiple network profiles that can be provisioned and managed over-the-air;

• “eUICC” means embedded universal integrated circuit card, and is a form of programmable SIM card, often referred to as eSIM. It 
provides the capability to store multiple network profiles that can be provisioned and managed over-the-air;

• “Exchange Act” means the Securities Exchange Act of 1934, as amended;

• “FASB” means Financial Accounting Standards Board;

• “FDA” means U.S. Food and Drug Administration;

• “GAAP” means generally accepted accounting principles in the United States; 

• “HIPAA” means Health Insurance Portability and Accountability Act;

• “Incentive Plan” means the KORE 2021 Long-Term Stock Incentive Plan; 

• “IoT” means Internet of Things;

• “MRCs” means monthly recurring charges;

• “NYSE” means the New York Stock Exchange; 

• “OEMs” means original equipment manufacturers;

• “OmniSIM” means eSIM /eUICC solution branded by KORE as a unique solution that offers a combination of KORE and local 
profiles on a single eSIM;

• “PCAOB” means the Public Company Accounting Oversight Board;

• “RSUs” means Restricted Stock Unit Awards;

• “SaaS” means software-as-a-service;

• “Searchlight” means Searchlight IV KOR, L.P., an affiliate of Searchlight Capital Partners, a global investment firm;

• “SEC” means the United States Securities and Exchange Commission;

• “SIM” means subscriber identity module;

• “SOFR” means the Secured Overnight Financing Rate, which is a reference rate of borrowing established by the cost of borrowing 
cash overnight collateralized by United States Treasury securities;

• “Twilio” means Twilio, Inc.

• “Twilio’s IoT Business” means certain assets of Twilio that the Company purchased on June 1, 2023.
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PART I

ITEM 1. BUSINESS

Overview

We offer IoT connectivity to the Internet (“Connectivity”) and other IoT solutions to our customers. We are one of the largest global 
independent IoT enablers, delivering critical services globally to customers to deploy, manage, and scale their IoT application and use cases. We 
provide advanced connectivity services, location-based services, device solutions, and managed and professional services used in the 
development and support of IoT solutions and applications. Our IoT platform is delivered in partnership with the world’s largest mobile network 
operators and provides secure, reliable, wireless Internet connectivity to mobile and fixed devices. This technology enables us to expand our 
global technology platform by transferring capabilities across the new and existing vertical markets (as described below) and to deliver 
complementary products to channel partners and resellers worldwide. 

We are a Delaware corporation, and our operations are primarily located in North America. We began operations in 2003. On October 1, 2021, 
our common stock, $0.0001 par value per share (the “common stock”), began trading on the NYSE under the symbol “KORE.”

Products and Services

We help clients deploy, manage, and scale their mission-critical IoT Solutions, offering a “one-stop shop” for enterprise customers seeking to 
obtain multiple IoT services and solutions from a single provider.

We provide Connectivity and IoT Solutions to enterprise customers across five key industry verticals, comprised of (i) Connected Health, (ii) 
Fleet Management, (iii) Asset Monitoring, (iv) Retail Communications Services and (v) Industrial IoT. We have built a platform to serve our 
clients in three areas: CaaS, IoT Managed Services/Solutions, and Analytics, which we refer to as “CSA,” or connectivity, solutions, and 
analytics.

Our industry verticals are not considered to be segments for the purposes of financial reporting, as discrete financial information is not available 
for the aforementioned verticals (or that of connectivity vs. solutions) below the level of costs of revenue, exclusive of depreciation and 
amortization, and our CODM reviews financial information presented on a consolidated basis for purposes of making operating decisions, 
allocating resources, and evaluating financial performance. 

The scope of our products and services is set forth below: 
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Line of Business Product / Service Product / service description Primary pricing method
IoT Connectivity

79% and 73% of revenue 
for the years ended 2024 
and 2023, respectively

IoT
Connectivity as

a Service
(CaaS)

• IoT Connectivity services offered 
through our IoT platform ‘KORE 
One’®

• Our connectivity solutions allow 
devices to seamlessly and securely 
connect anywhere in the world 
across any network connected to the 
Internet, which we call our multiple 
devices, multiple locations, multiple 
carriers CaaS multi-value 
proposition

Per subscriber per month for 
lifetime of device (7-10 years 

and growing) Multi-year 
contracts with automatic 

renewals

IoT
Connectivity
Enablement
as a Service

(CEaaS)
CEaas is not provided in the 

United States, and we plan to exit 
CEaaS by the end of 2025

•  IoT Connectivity Management 
Platform as a Service (or individual 
KORE One® engine)

•  Cellular Core Network as a Service 
(Cloud Native Evolved Packet Core 
“EPC”)

IoT Solutions

21% and 27% of revenue 
for the years ended 2024 
and 2023, respectively

IoT Device
Management

Services

•  Outsourced platform-enabled 
services (e.g., logistics, 
configuration, device management)

• Sourcing of third-party devices 
globally, device design and 
selection services

Upfront fee per device or per 
device per month

Customers

Our customers operate in a wide variety of sectors, including healthcare, fleet and vehicle management, asset management, communication 
services, and industrial/manufacturing. No single customer accounted for more than 10% of our total revenue for the years ended December 31, 
2024 and 2023. 

Key Partners

We partner with leading cellular providers to enable our Connectivity business. Our IoT ecosystem partners include enterprise-level IoT 
software providers as application platform partners, commercial hardware manufacturers as hardware OEM partners, electronics solutions 
providers as semi-conductor and module OEM partners, cloud providers, and systems integration services partners. These partnerships allow us 
to provide IoT Solutions to our customers.

KORE’s Competition and Differentiators

We believe that we are one of the few providers in the current market that can provide IoT enablement services, delivering Connectivity and IoT 
Solutions in a comprehensive manner. However, the individual markets for our products and solutions are rapidly evolving and are highly 
competitive. These markets are likely to continue to be affected by new product introductions and industry participants. Below are some of our 
key competitors across our lines of business:

• For IoT Connectivity services: telecom carriers such as T-Mobile and Vodafone; and Mobile Virtual Network Operators such as Aeris 
and Wireless Logic.

• For IoT Solutions: device management services providers such as Velocitor Solutions and Futura Mobility; and fleet management 
SaaS providers such as Fleetmatics and GPS Trackit. 

We compete in the IoT Connectivity services market on the basis of our number of carrier integrations, KORE One®  platform, ConnectivityPro 
service and related APIs, and the eSIM technology stack/proprietary IP. We compete in the IoT Solutions market on the basis of our deep 
industry vertical knowledge and experience (e.g., in Connected Health through the FDA Facilities Registration, ISO 9001/13485 certification 
and HIPAA compliance), our breadth of solutions services, and connectivity-only customers that provide cross-selling opportunities of 
additional IoT Managed Services.
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Intellectual Property

Key areas of our intellectual property are as follows:

KORE One® Platform: The KORE One® Platform provides customers with a single platform through which they may choose various tools to 
manage and improve their use and enjoyment of Connectivity and IOT Solutions. The KORE One® Platform was built using a microservices-
based proprietary architecture and consists of seven (7) open, modular, and scalable engines. The KORE One® Platform not only enables us to 
create services for our customers, but also enables customers to build their own infrastructure needed to host existing IoT applications and 
services, as well as facilitate the quick and efficient introduction of new applications.

KORE eSIM (OmniSIM and SuperSim): Our eSIM can provide global and local connectivity on a single SIM, which can be remotely 
updated with a preferred carrier profile “over the air” or remotely. The key pieces of intellectual property in this portfolio include our eSIM 
profile, eSIM Validation Tool, and our APIs.

Cloud Native HyperCore (Cellular Network as a Service): Any cellular network is comprised of a Radio Access Network (“RAN”), fiber 
optic backhaul, and a “core network”, the functions of which constitute the “brains” of the network (including switching, authentication, etc.). 
Cloud Native HyperCore provides us as well as some of our customers with a cellular “core network” (built on top of a cellular carrier’s RAN 
and backhaul from a cellular carrier). Our intellectual property consists of both a traditional and a cloud-native core network component.

ConnectivityPro: IoT Connectivity Management Platform that provides an array of global IoT Connectivity services such as provisioning 
connectivity, provisioning users, rating and charging, distribution management, eSIM orchestration, diagnostics, and support.

Apart from the intellectual property listed above, we maintain six active patents, several trademarks, and ownership of domain and website 
names, all of which we consider our intellectual property.

Employees

As of December 31, 2024, we had 539 full-time employees.

Government Regulations and Compliance 

We are required to comply with increasingly complex and changing federal, state, and international laws, regulations, and industry standards 
regarding privacy, data protection, and data security, including those related to the collection, storage, use, transmission, and security of 
personally identifiable information, health information, and individual credit data, for various business purposes, including medical reasons and 
promotional and marketing purposes. Such privacy and data protection laws and regulations, including HIPAA, as well as industry standards, in 
each case relating to the collection, use, retention, security, and transfer of personally identifiable information, health information and individual 
credit data.

Several jurisdictions have passed laws in this area, and other jurisdictions are considering imposing additional restrictions. These laws continue 
to develop and may be inconsistent from jurisdiction to jurisdiction. Any entities covered by HIPAA (including entities such as KORE which 
track health-related data) are required by the HIPAA Privacy Rule to protect and prevent the unauthorized disclosure of patient health 
information known as protected health information. HIPAA also requires that covered entities comply with the HIPAA Security Rule which 
requires, among other things that, all covered entities (i) ensure the confidentiality, integrity and availability of all electronically protected health 
information; (ii) detect and safeguard against anticipated threats to the security of the information; (iii) protect against anticipated impermissible 
uses or disclosures; and (iv) certify compliance by their workforce.

For information regarding our oversight and management of cybersecurity and related risks, see Part I, Item 1C, “Cybersecurity”.

Available Information

We file electronically with the SEC our annual reports on Form 10-K, quarterly reports on Form 10-Q, current reports on Form 8-K, proxy 
statements and other information. Our SEC filings are available to the public over the Internet at the SEC’s website at http://www.sec.gov. We 
make available on our website at www.korewireless.com, free of charge, copies of these reports and any amendments as soon as reasonably 
practicable after filing or furnishing them with the SEC. 

The information contained on the websites referenced in this Annual Report on Form 10-K is not incorporated by reference into this filing. 
Further, the Company’s references to website URLs are intended to be inactive textual references only.
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ITEM 1A. RISK FACTORS

An investment in our common stock or other securities involves significant risks. Before making a decision to invest in our common stock or 
other securities, you should carefully consider the following risks in addition to the other information contained in this Annual Report on Form 
10-K. The risks discussed in this Annual Report on Form 10-K can materially adversely affect our business, financial condition, liquidity, results 
of operations and prospects (which we refer to collectively as “materially and adversely affecting us” or having “a material adverse effect on 
us,” and comparable phrases). This could cause the market price of our common stock or other securities to decline significantly, and you could 
lose all or part of your investment in our common stock or other securities. Some statements in this Annual Report on Form 10-K, including 
statements in the following risk factors, constitute forward-looking statements. Please refer to the section entitled “Special Note Regarding 
Forward-Looking Statements.”

Summary Risk Factors

We are subject to a number of risks that, if realized, could materially and adversely affect our business, financial condition, liquidity, results of 
operations and prospects and our ability to make distributions to our stockholders. Some of our more significant challenges and risks include, 
but are not limited to, the following, which are described in greater detail below:

• We face risks related to compliance with laws and regulations, including, without limitation, compliance with the SEC rules and 
regulations and tax law compliance in various jurisdictions, and failure to comply with these various laws and regulations could 
result in incurrence of substantial costs or otherwise materially and adversely affect us;

• We are heavily indebted, which subjects us to an increased risk of loss;
• Our significant stockholders and their respective affiliates have significant influence over us, and their actions might not be in your 

best interest as a stockholder;
• The price of our common stock is highly volatile, and investment in our common stock therefore carries increased risk;
• If we are unable to successfully integrate the businesses we have acquired, or any future business acquisitions, our results of 

operations could be materially and adversely affected;
• The 5G market may take longer to materialize than we expect or, if it does materialize rapidly, we may not be able to meet the 

development schedule and other customer demands;
• Our development and investments in new technologies may not generate operating income or contribute to future results of 

operations that meet our expectations; 
• If we are unable to support customers with low latency and/or high throughput IoT use cases, our revenue growth and profitability 

will be harmed;
• If we are unable to effectively manage our increasingly diverse and complex businesses and operations, our ability to generate 

growth and revenue from new or existing customers may be adversely affected;
• The loss of our largest customers could significantly and materially adversely impact our revenue and profitability;
• Our products are highly technical and may contain undetected errors, product defects, security vulnerabilities, or software errors;
• If there are interruptions or performance problems associated with the network infrastructure used to provide our services, our 

customers may experience service outages, which may impact our reputation and future sales; 
• Our inability to adapt to rapid technological change in our markets could impair our ability to remain competitive and adversely 

affect our results of operations; 
• The market for the products and services that we offer is rapidly evolving and highly competitive. We may be unable to compete 

effectively;
• If we are unable to protect our intellectual property and proprietary rights, our competitive position and business could be harmed;
• Failure to maintain the security of our information and technology networks, including information relating to our customers and 

employees, could adversely affect us; 
• Our internal and customer-facing systems, and systems of third parties they rely upon, may be subject to cybersecurity breaches, 

disruptions, or delays; 
• We are subject to evolving privacy laws that are subject to potentially differing interpretations in the United States as well as other 

jurisdictions that can adversely impact our business and require that we incur substantial costs; 
• Our technology contains third-party open-source software components and failure to comply with the terms of the underlying 

open-source software licenses could restrict our ability to provide our platform; 
• We face risks inherent in conducting business internationally, including compliance with international as well as U.S. laws and 

regulations that apply to our international operations; 
• We may be subject to legal proceedings and litigation, including intellectual property and privacy disputes, which are costly to 

defend and could materially harm our business, financial condition, and results of operations; 
• Our management has identified internal control deficiencies that have resulted in material weaknesses in our internal control over 

financial reporting and disclosure controls and procedures; 
• Our future capital needs are uncertain, and we may need to raise additional funds in the future, but may not be able to raise such 

additional funds on acceptable terms or at all; and 
• We have a history of losses and may not be able to achieve or sustain profitability in the future.

The above list is not exhaustive, and we face additional challenges and risks. Please carefully consider all of the information in this Annual 
Report on Form 10-K, including the matters set forth below in this Part I, Item 1A.
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Risks Related to Our Business and Industry

Our actual operating results may differ significantly from any guidance provided.

Our guidance, including forward-looking statements, is prepared by management and is qualified by, and subject to, a number of assumptions 
and estimates that, while presented with numerical specificity, are inherently subject to significant business, economic and competitive 
uncertainties and contingencies. Many of these uncertainties and contingencies are beyond our control and are based upon specific assumptions 
with respect to future business decisions, some of which will change. We generally state possible outcomes as high and low ranges which are 
intended to provide a sensitivity analysis as variables are changed but are not intended to represent that actual results could not fall outside of the 
suggested ranges.

Guidance is necessarily speculative in nature, and it can be expected that some or all of the assumptions of the guidance furnished by us will not 
materialize or will vary significantly from actual results. In particular, guidance relating to the anticipated results of operations of an acquired 
business is inherently more speculative in nature than other guidance as management will, necessarily, be less familiar with the business, 
procedures, and operations of the acquired business. Similarly, guidance offered in periods of extreme uncertainty such as geopolitical tensions 
is inherently more speculative in nature than guidance offered in periods of relative stability. Accordingly, any guidance with respect to our 
projected financial performance is necessarily only an estimate of what management believes is realizable as of the date the guidance is given. 
Actual results will vary from the guidance and the variations may be material. Investors should also recognize that the reliability of any 
forecasted financial data will diminish the further into the future that the data is forecasted.

Actual operating results may be different from our guidance, and such differences may be adverse and material. In light of the foregoing, 
investors are urged to put the guidance in context and not to place undue reliance on it. In addition, the market price of our common stock may 
reflect various market assumptions as to the accuracy of our guidance. If our actual results of operations fall below the expectations of investors 
or securities analysts, the price of our common stock could decline substantially.

Our quarterly results of operations have fluctuated and are likely to continue to fluctuate. As a result, we may fail to meet the expectations of 
investors or securities analysts, potentially causing our stock price to decline.

Our quarterly operating results, including the levels of our revenue, costs of revenue, exclusive of depreciation and amortization, net loss before 
income taxes and cash flows, may fluctuate as a result of a variety of factors, including adverse macroeconomic conditions, the product mix that 
we sell, the relative sales related to our platforms and solutions and other factors which are outside of our control. If our quarterly revenue or 
results of operations fall below the expectations of investors or securities analysts, the price of our common stock could decline substantially. 
Fluctuations in our results of operations may be due to a number of factors, including:

• the portion of our revenue attributable to IoT Connectivity and IoT Services, including hardware and other sales;
• our ability to manage the businesses we have acquired, and to integrate and manage any future acquisitions of businesses;
• fluctuations in demand, including due to seasonality or broader economic factors, for our platforms and solutions;
• changes in pricing by us in response to competitive pricing actions;
• the ability of our hardware vendors to continue to manufacture high-quality products and to supply sufficient components and 

products to meet our demands;
• the timing and success of introductions of new solutions, products or upgrades by us or our competitors and the entrance of new 

competitors;
• changes in our business and pricing policies or those of our competitors;
• our ability to control costs, including our operating expenses and the costs of the hardware we purchase;
• changes in U.S. trade policies, including new or potential tariffs or penalties on imported products;
• competition, including entry into the industry by new competitors and new offerings by existing competitors;
• issues related to introductions of new or improved products such as supply chain disruptions or shortages of prior generation 

products or short-term decreased demand for next-generation products;
• perceived or actual problems with the security, privacy, integrity, reliability, quality or compatibility of our solutions, including 

those related to security breaches in our systems, our subscribers’ systems, unscheduled downtime, or outages;
• the amount and timing of expenditures, including those related to expanding our operations (including through acquisitions), 

increasing research and development, introducing new solutions or paying litigation expenses;
• the ability to effectively manage growth within existing and new markets domestically and abroad;
• changes in the payment terms for our platforms and solutions;
• collectability of receivables due from customers and other third parties;
• the strength of regional, national and global economies; and
• the impact of natural disasters such as earthquakes, hurricanes, fires, power outages, floods, epidemics, pandemics and public 

health crises, and other catastrophic events or man-made problems such as terrorism, civil unrest and actual or threatened armed 
conflict, or global or regional economic, political, and social conditions.
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We have a history of operating losses and may not be able to achieve or sustain profitability in the future.

We have a history of operating losses, and we may not achieve or maintain profitability in the future. We are not certain whether or when we 
will be able to achieve or sustain profitability in the future. Additionally, expenses may increase in future periods if we continue to invest in 
growth, which could negatively affect our future results of operations if our revenue does not increase commensurate with our expenses. Any 
failure to increase our revenue as we invest in our business, or to manage our costs, could prevent us from achieving or maintaining profitability 
or positive cash flow. If we are unable to successfully address these risks and challenges, our business, financial condition, results of operations, 
and prospects could be materially adversely affected.

We have historically grown by acquisition. Investment in new business strategies and acquisitions could result in operating difficulties, 
dilution of our common stock, and other consequences that could harm our business, financial condition, and operating results.

New business strategies and acquisitions are important elements of our strategy and use of capital. We are likely to continue to evaluate and 
enter into discussions regarding a wide array of such potential strategic transactions, which could create unforeseen operating difficulties and 
expenditures. Some of these areas where we face risk include:

• Diversion of management time and focus from operating our business to challenges related to acquisitions and other strategic 
transactions;

• Failure to successfully integrate the acquired operations, technologies, services and personnel (including cultural integration and 
retention of employees) and further develop the acquired business and technology; 

• Implementation or remediation of controls, procedures, and policies at the acquired company;
• Integration of the acquired company's accounting and administrative systems, and the coordination of product, engineering, and 

sales and marketing functions;
• Transition of operations, users, and customers onto our existing platforms;
• In the case of foreign acquisitions, the need to integrate operations across different cultures and languages and to address the 

particular economic, currency, political, and regulatory risks associated with specific countries; 
• Failure to accomplish commercial, strategic or financial objectives with respect to investments;
• Failure to realize the value of investment due to lack of liquidity;
• Liability for activities of the acquired company before the acquisition, including patent and trademark infringement claims, data 

privacy and security issues, violations of laws, commercial disputes, tax liabilities, warranty claims, product liabilities, and other 
known and unknown liabilities; and

• Litigation or other claims in connection with the acquired company, including claims from terminated employees, customers, 
former stockholders, or other third parties.

Our failure to address these risks or other problems encountered in connection with our past or future acquisitions and other strategic 
transactions could cause us to fail to realize their anticipated benefits, incur unanticipated liabilities, and harm our business generally.

Our acquisitions and other strategic transactions could also result in dilutive issuance of our equity securities, the incurrence of debt, contingent 
liabilities, amortization expenses, or impairment of goodwill and/or long lived-assets, and restructuring charges. Also, the anticipated benefits or 
value of our acquisitions and other strategic transactions may not materialize. Further, market reaction to an acquisition may not be as we 
anticipate. Any or all of the foregoing could materially harm our financial condition and operating results, and / or cause our stock price to 
decline substantially.

We face risks related to the restatement of our previously issued unaudited condensed consolidated financial statements and financial 
information for the interim financial period for the second quarter of 2024, which may adversely impact our business.

As described in Item 4.02 of our Current Report on Form 8-K filed with the SEC on November 12, 2024, during the preparation of our 
condensed consolidated financial statements for the quarter ended September 30, 2024, we concluded that the Company’s previously issued 
unaudited condensed consolidated financial statements contained within the Company’s Quarterly Report on Form 10-Q for the quarter ended 
June 30, 2024, which was originally filed with the SEC on August 14, 2024, should no longer be relied upon, and that such financial statements 
should be restated. It was concluded that the Company’s goodwill impairment expense was materially misstated in the second quarter of 2024. 
The conclusion was based on management’s determination that it miscalculated its goodwill impairment for the quarter ending June 30, 2024 by 
deducting debt issuance costs from the fair value of the debt which was then used to determine the value of the Company’s goodwill impairment 
at that time. The debt issuance costs should not have been deducted from the fair value of the associated debt.

As a result of the restatement, we are subject to a number of additional risks and uncertainties which may affect investor confidence in the 
accuracy of our financial disclosures and may raise reputational issues for our business. We expect to continue to face many risks and challenges 
related to the restatement, including the risk that the processes undertaken to effect the restatement may not have been adequate to identify and 
correct all errors in our historical financial statements and, as a result, we may discover additional errors and our financial statements remain 
subject to the risk of future restatement. We are also at risk of potential litigation or other disputes which may include, among others, claims 
invoking the federal and state securities laws, or other claims arising from the restatement. As of the date of this Annual Report on Form 10-K, 
we are not aware of any such disputes arising out of the restatement. If one or more of the foregoing risks or challenges persist, our business, 
operations and financial condition are likely to be materially and adversely affected.
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As a public company, we must maintain internal control over financial reporting. We have identified material weaknesses in our internal 
control over financial reporting. If remediation of such material weaknesses is not effective, or if we fail to develop and maintain proper and 
effective internal control over financial reporting and disclosure controls and procedures, our ability to produce timely and accurate 
financial statements, comply with applicable laws and regulations, or access the capital markets could be impaired.

As a public company, our management is responsible for designing, implementing, and actively evaluating our internal control over financial 
reporting in a manner that meets the standards of publicly traded companies required by Section 404(a) of the Sarbanes-Oxley Act.

The process of designing and implementing effective internal control over financial reporting is a continuous effort that requires us to anticipate 
and react to changes in our business and the economic and regulatory environments and to expend significant resources to maintain internal 
control over financial reporting that are adequate to satisfy our reporting obligations as a public company. The rules governing the standards that 
must be met for our management to assess our internal control over financial reporting are complex and require significant documentation, 
testing, and remediation. Testing and maintaining our internal control over financial reporting and remediating material weaknesses may divert 
our management’s attention from other matters that are important to our business.

We have identified material weaknesses in our internal control over financial reporting as defined in Rule 13a-15(f) under the Exchange Act, 
which are disclosed in Part II, Item 9A, “Controls and Procedures” in this Annual Report on Form 10-K. A material weakness is defined as a 
deficiency, or combination of deficiencies, in internal control over financial reporting, such that there is a reasonable possibility that a material 
misstatement of our annual or interim financial statements will not be prevented or detected on a timely basis. For a detailed discussion 
regarding the material weaknesses identified as well as management’s remediation plans, see Part II, Item 9A, “Control and Procedures” in this 
Annual Report on Form 10-K. If we are unable to accomplish our remediation objectives in a timely and effective fashion, our ability to comply 
with the financial reporting requirements and other rules that apply to public companies could be impaired. We may not remediate our material 
weaknesses in a timely and effective manner. Furthermore, new material weaknesses may arise in the future. If our remediation measures are 
insufficient to address the material weaknesses, or if additional material weaknesses in our internal control are discovered or occur in the future, 
our financial statements may contain material misstatements and we could be required to further restate our financial results again. 

If we fail to develop and maintain proper and effective internal control over financial reporting, or remediate our current material weaknesses in 
a timely fashion, our ability to produce timely and accurate financial statements, comply with applicable laws and regulations, or access capital 
markets could be impaired, and could also cause us to fail to meet our reporting obligations and cause stockholders to lose confidence in our 
financial results, which could materially and adversely affect us.

Further, there are inherent limitations in the effectiveness of any control system, including the potential for human error and the possible 
circumvention or overriding of controls and procedures. Additionally, judgments in decision-making can be faulty and breakdowns can occur 
because of a simple error or mistake. An effective control system can provide only reasonable, not absolute, assurance that the control objectives 
of the system are adequately met. Finally, projections of any evaluation or assessment of effectiveness of a control system to future periods are 
subject to the risks that, over time, controls may become inadequate because of changes in an entity’s operating environment or deterioration in 
the degree of compliance with policies or procedures.

Our senior management team may have limited experience with the complexities of managing a publicly traded company.

Since becoming a public company in 2021, we have been required, on an ongoing basis, to comply with various laws, regulations and 
requirements, including the requirements of the Exchange Act, related regulations of the SEC, and continued listing requirements of the NYSE, 
along with certain extremely technical and complex accounting requirements of GAAP, and reports required under these laws, regulations, and 
requirements, which must be communicated to the market on a timely basis. Our senior management team may have limited experience with 
these laws, regulations, and requirements, and a failure to timely identify any potential for noncompliance with the foregoing may result in a 
material adverse event, and have significant consequences to our stockholders.

The ultimate effect of the 1-for-5 reverse stock split on the market price of our common stock cannot be predicted with any certainty and 
shares of our common stock have likely experienced decreased liquidity as a result of such reverse stock split.

On July 1, 2024, the Company effected a 1-for-5 reverse stock split of its common stock. The liquidity of our common stock may be adversely 
affected given the reduced number of shares of our common stock that are now outstanding following the reverse stock split. As a result of the 
lower number of shares outstanding following the reverse stock split, the market for our common stock may also become more volatile, which 
may lead to reduced trading and a smaller number of market makers for our common stock. Our share price may not attract new investors, 
including institutional investors. In addition, the market price of our common stock may not satisfy the investing requirements of those 
investors. The trading liquidity of our common stock may not improve. All the foregoing risks may result in a material adverse effect to our 
stockholders.

Our liabilities exceed our assets, which may have a material adverse effect on our ability to raise further equity capital, refinance our debt on 
favorable terms or at all, or issue new debt.
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The consolidated financial statements included in this Annual Report on Form 10-K reflect that the book value of our liabilities exceeds the 
book value of our assets. Further, the fair value of our debt reflects a discount to its par (or principal) value. We may therefore face constraints 
on our ability to raise further equity capital, refinance our debt on favorable terms or at all, or issue new debt, all of which could have a material 
adverse effect on our business.

Risks Related to Our Products and Technology

The 5G market may take longer to materialize than we expect or, if it does materialize rapidly, we may not be able to meet the development 
schedule and other customer demands.

The growth of the 5G market and its emerging standards, including the newly-defined 5G NR standard, is accelerating and we believe that we 
are at the forefront of this newly-emerging standard. However, this market may take longer to materialize than we expect, which could delay 
important commercial milestones. Even if the market does materialize at the rapid pace that we are expecting, we may have difficulties meeting 
the aggressive timing expectations of our current customers and getting our target products to market on time to meet the demands of our target 
customers. We may have difficulties meeting the market and technical specifications and timelines. It is also possible that offerings developed 
by others will render our offerings and initiatives noncompetitive or obsolete. Additionally, our target customers have no guarantee that the 
configurations of their respective target products will be successful or that they can reach the appropriate target client base to provide a positive 
return on the research and development investments we are making in the 5G market. We are pursuing 5G opportunities in the U.S. and abroad. 
5G markets outside of the U.S. will develop at different rates and we will encounter these challenges to varying degrees in different countries. 
Failure to manage challenges related to 5G markets and opportunities could adversely affect our business, financial condition, and results of 
operations.

Our growth depends in part on our ability to extend our technologies and products into new and expanded areas, including 5G. Our 
development and investments in these new technologies may not generate operating income or contribute to future results of operations that 
meet our expectations.

We continue to invest significant resources toward advancements primarily in support of 4G- and 5G-based technologies. We also invest in new 
and expanded product areas by utilizing our existing technical and business expertise and through acquisitions or other strategic transactions. 
Our future growth depends on our ability to develop leading and cost-effective technologies and products for these new and expanded areas and 
developing technologies. In particular, our growth depends significantly on our ability to develop and commercialize products using 5G 
technologies. To the extent the 5G rollout is delayed due to interference with existing technologies, or adoption of 5G is slowed as a result of 
such concerns, we may incur significant costs and asset impairments, which could adversely affect our business, financial condition, and results 
of operations.

If we are unable to support customers with low latency and/or high throughput IoT use cases, our revenue growth and profitability will be 
harmed.

As wireless networks have evolved to support higher speeds, IoT devices have included more advanced capabilities such as video, real-time 
event logging, edge computing services (where computing is completed on or near the site of the sensor), and voice controls. As a result, 
customers have developed IoT applications that consume more network resources and require much lower network latency. In order to support 
these new customers and the increasing number of 5G use cases, we must continue to make significant investments in network capacity, 
infrastructure, and edge virtualization solutions. The timely deployment of higher capacity infrastructure and edge virtualization to support high 
throughput, low latency IoT applications is critical to keeping and attracting key customers, the failure of which could adversely affect our 
business, financial condition, and results of operations.

Our products are highly technical and may contain undetected errors, product defects, security vulnerabilities, or software errors.

Our products and solutions, including our software products, are highly technical and complex and, when deployed, may contain errors, defects, 
or security vulnerabilities including but not limited to vulnerabilities resulting from the use of third-party hardware and software. We must 
develop our products quickly to keep pace with the rapidly changing market, and we have a history of frequently introducing new products. 
Products and services as sophisticated as ours could contain undetected errors or defects, especially when first introduced or when new models 
or versions are released. Such occurrences could result in damage to our reputation, lost revenue, diverted development resources, increased 
customer service and support costs, warranty claims, and litigation.

We warrant that our products will be free of defects for various periods of time, depending on the product. In addition, certain of our contracts 
include epidemic failure clauses. If invoked, these clauses may entitle the customer to return or obtain credits for products and inventory, or to 
cancel outstanding purchase orders even if the products themselves are not defective.

Errors, viruses, or bugs may be present in software or hardware that we acquire or license from third parties and incorporate into our products or 
in third-party software or hardware that our customers use in conjunction with our products. Our customers’ proprietary software and network 
firewall protections may corrupt data from our products and create difficulties in implementing our solutions. Changes to third-party software or 
hardware that our customers use in conjunction with our software could also render our applications inoperable. Any errors, defects, or security 
vulnerabilities in our products or any defects in, or compatibility issues with, any third-party hardware or software or customers’ network 
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environments discovered after commercial release could result in loss of revenue or delay in revenue recognition, loss of customers, theft of 
trade secrets, data or intellectual property and increased service and warranty cost, any of which could adversely affect our business, financial 
condition, and results of operations.

Undiscovered vulnerabilities in our products alone or in combination with third-party hardware or software could expose them to hackers or 
other unscrupulous third parties who develop and deploy viruses, and other malicious software programs that could attack our products. Actual 
or perceived security vulnerabilities in our products could harm our reputation and lead some customers to return products, reduce or delay 
future purchases, or use competitive products.

If there are interruptions, outages, or performance degradation problems associated with the network infrastructure used to provide our 
services, customers may experience service outages, which may impact our reputation and future sales.

Our continued success depends, in part, on our ability to provide highly available services to our customers. The majority of our current and 
future customers expect to use our services 24 hours a day, seven days a week, without interruption or degradation of performance. Since a large 
majority of customer network traffic routes through hardware managed by us, any outage or performance problem that occurs within this 
infrastructure could impair the ability of our customers to transmit wireless data traffic to our destination servers, which could negatively impact 
the customers’ IoT devices or solutions. Potential outages and performance problems may occur due to a variety of factors, including hardware 
failure, equipment configuration changes, capacity constraints, human error and the introduction of new functionality. Additionally, we depend 
on services from various third parties to support IoT networks and platforms. If a third party experiences a service outage, a product defect or 
bug, or performance degradation, such failures could interrupt customers’ ability to use our services, which could also negatively affect their 
perception of our service reliability. Our services are hosted in our third-party data centers and any outages in these centers from any source 
including catastrophic events such as terrorist attacks, floods, power failures, earthquakes, etc. can impact the availability of our services, which 
could adversely affect our business, financial condition, and results of operations.

Our internal and customer-facing systems, and systems of third parties we rely upon, may be subject to cybersecurity breaches, disruptions, 
ransom attacks or delays.

A cybersecurity incident in our own systems or the systems of our third-party providers may compromise the confidentiality, integrity, or 
availability of our own internal data, the availability of our products, and websites designed to support our customers or our customer data. 
Computer hackers, ransom attacks, foreign governments, or cyber terrorists may attempt to or succeed in penetrating our network security and 
our website. The discovery of wide-scale cybersecurity intrusions into U.S. government and private company computer networks by alleged 
Russian state actors underscores the ongoing threat posed by sophisticated and foreign state-sponsored attacks. The frequency of ransomware 
and malware attacks has also been increasing over time. Unauthorized access and theft to our proprietary business information or customer data 
or rendering them unusable for our use through encryption, may be accomplished through break-ins, sabotage, theft of IoT data streams and 
transmissions, breach of our secure network by an unauthorized party, computer viruses, computer denial-of-service attacks, employee theft or 
misuse, ransomware attacks, breach of the security of the networks of our third-party providers, or other misconduct. Additionally, outside 
parties may attempt to fraudulently induce employees or users to disclose sensitive or confidential information to gain access to data.

Despite our efforts to maintain the security and integrity of our systems, it is impossible to eliminate this risk. Because the techniques used by 
computer hackers who may attempt to penetrate and sabotage our network security or our website change frequently, they may take advantage 
of weaknesses in third-party technology or standards of which we are unaware or that we do not control and may not be recognized until long 
after they have been launched against a target. We may be unable to anticipate or counter these techniques. It is also possible that unauthorized 
access to customer data or confidential information may be obtained through inadequate use of security controls by customers, vendors, or 
business partners. Efforts to prevent hackers from disrupting our service or otherwise accessing our systems are expensive to develop, 
implement, and maintain. Such efforts require ongoing monitoring and updating as technologies change and efforts to overcome security 
measures become more sophisticated and may limit the functionality of, or otherwise adversely impact our service offering and systems. A 
cybersecurity incident affecting our systems may also result in the theft of our intellectual property, proprietary data, or trade secrets, potentially 
compromising our competitive position, reputation, and operating results. We also may be required to notify regulators about any actual or 
perceived personal data breach(es) (including the European Union Lead Data Protection Authority) as well as the individual(s) who are affected 
by the incident within strict time periods.

The systems we rely upon also remain vulnerable to damage or interruption from a number of other factors, including access to the internet, the 
failure of our network or software systems, or significant variability in visitor traffic on our product websites, earthquakes, floods, fires, power 
loss, telecommunication failures, computer viruses, human error, and similar events or disruptions. Some of our systems are not fully redundant, 
and our disaster recovery planning is not sufficient for all eventualities. Our systems are also subject to intentional acts of vandalism. Despite 
any precautions we may take, the occurrence of a natural disaster, a decision by any of our third-party hosting providers to close a facility we 
use without adequate notice for financial or other reasons, or other unanticipated problems at our hosting facilities could cause system 
interruptions and delays, and result in loss of critical data and lengthy interruptions in our services.

We rely on our information systems and those of third parties for activities such as processing customer orders, delivery of products, hosting and 
providing services and support to our customers, billing and tracking our customers, hosting and managing our customer data, and otherwise 
running our business. Any disruptions or unexpected incompatibilities in our information systems and those of the third parties upon which we 
rely could have a significant impact on our business.
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An increasing portion of our revenue comes from subscription solutions and other hosted services in which we store, retrieve, communicate, and 
manage data that is critical to our customers’ business systems. Disruption of our systems that support these services and solutions could cause 
disruptions in our customers’ systems and in the businesses that rely on these systems. Any such disruptions could harm our reputation, create 
liabilities for our customers, hurt demand for our services and solutions, and adversely impact our business, financial condition, and results of 
operations.

We may become involved in litigation that could materially adversely affect our business, financial condition, results of operations, and 
prospects. 

We may become a party to litigation and disputes related to our intellectual property, business practices, regulatory compliance, products, or 
platform. While we intend to vigorously defend these lawsuits, litigation can be costly and time-consuming, divert the attention of management 
and key personnel from our business operations, and dissuade prospective customers from subscribing to our products. We may need to settle 
litigation and disputes on terms that are unfavorable to us, or we may be subject to an unfavorable judgment that may not be reversible upon 
appeal. The terms of any settlement or judgment may require us to cease some or all of our operations or pay substantial amounts to the other 
party. In addition, our customer agreements include provisions requiring us to indemnify our customers against liabilities if our products infringe 
a third party’s intellectual property rights, and we have negotiated other specific indemnities with certain customers, in each case, which could 
require us to make payments to such customers. During the course of any litigation or dispute, we may make announcements regarding the 
results of hearings and motions and other interim developments. If securities analysts and investors consider these announcements negative, our 
stock price may decline. With respect to any intellectual property rights claim, we may have to seek a license to continue practices found to be in 
violation of third-party rights, which may not be available on reasonable terms and may significantly increase our operating expenses. A license 
to continue such practices may not be available to us, and we may be required to develop alternative non-infringing technology or practices or 
discontinue our practices. The development of alternative, non-infringing technology or practices could require significant effort and expense. 
Any of the above could materially adversely affect our business, financial condition, and results of operations.

Risks Related to Customers and Demand for Our Solutions

Our inability to adapt to rapid technological change in our markets could impair our ability to remain competitive and adversely affect the 
results of operations.

All of the markets in which we operate are characterized by rapid technological change, frequent introductions of new products, services and 
solutions, and evolving customer demands. In addition, we are affected by changes in the many industries related to the products or services we 
offer, including Connectivity services and IoT Solutions offered to our Connected Health, Fleet Management, Communication Services, Asset 
Management and Industrial verticals. As the technologies used in each of these industries evolve, we will face new integration and competition 
challenges. For example, eSIM and eUICC standards may evolve and we will have to evolve our technology to such standards. If we are unable 
to adapt to rapid technological change, it could adversely affect our business, financial condition, and results of operations and our ability to 
remain competitive.

Additionally, the deployment of 5G network technology is subject to a variety of risks, including those related to equipment and spectrum 
availability, unexpected costs, and regulatory permitting requirements that could cause deployment delays or network performance issues. These 
issues could result in significant costs or reduce the anticipated benefits of the enhancements to our networks. If our services or solutions fail to 
gain acceptance in the marketplace, or if costs associated with the implementation and introduction of these services or solutions materially 
increase, our ability to retain and attract customers could be adversely affected.

We may not be able to retain and increase sales to our existing customers, which could negatively impact our financial results.

We generally seek to license our platform and solutions pursuant to customer subscriptions. However, our customers have no obligation to 
maintain the subscription and can often terminate with 30 days’ notice. We also actively seek to sell additional solutions to our existing 
customers. If our efforts to satisfy our existing customers are not successful, we may not be able to retain them or sell additional functionality to 
them and, as a result, our revenue and ability to grow could be adversely affected. Customers may choose not to renew their subscriptions for 
many reasons, including the belief that our service is not required for their business needs or is otherwise not cost-effective, a desire to reduce 
discretionary spending or a belief that our competitors’ services provide better value. Additionally, our customers may not renew for reasons 
entirely out of our control, such as the dissolution of their business or an economic downturn in their industry. A significant increase in our 
churn rate would have an adverse effect on our business, financial condition, and operating results.

A part of our growth strategy is to sell additional new features and solutions to our existing customers. Our ability to sell new features to 
customers will depend in significant part on our ability to anticipate industry evolution, practices and standards and to continue to enhance 
existing solutions or introduce or acquire new solutions on a timely basis to keep pace with technological developments both within our industry 
and in related industries, and to remain compliant with any regulations mandated by federal agencies or state-mandated or foreign government 
regulations as they pertain to our customers. However, we may prove unsuccessful either in developing new features or in expanding the third-
party software and products with which our solutions integrate. In addition, the success of any enhancement or new feature depends on several 
factors, including the timely completion, introduction and market acceptance of the enhancement or feature. Any new solutions we develop or 
acquire might not be introduced in a timely or cost-effective manner and might not achieve the broad market acceptance necessary to generate 
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significant revenue. If any of our competitors implement new technologies before we are able to implement them or better anticipate the 
innovation and integration opportunities in related industries, those competitors may be able to provide more effective or less expensive 
solutions than ours.

The marketability of our products may suffer if wireless telecommunications operators do not deliver acceptable wireless services.

The success of our business depends, in part, on the capacity, affordability, reliability, and prevalence of wireless data networks provided by 
wireless telecommunications operators and on which our products and solutions operate.

Currently, various wireless telecommunications operators, either individually or jointly with us, sell our products in connection with the sale of 
their wireless data services to their customers. Growth in demand for wireless data access may be limited if, for example, wireless 
telecommunications operators cease or materially curtail operations, fail to offer services that customers consider valuable at acceptable prices, 
change the terms of trade to us including offering us meaningful volume discounts without unduly high volume commitments, fail to maintain 
sufficient capacity to meet the demand for wireless data access, delay the expansion of their wireless networks and services, fail to offer and 
maintain reliable wireless network services or fail to market their services effectively. Lack of demand for wireless data access could adversely 
affect our business, financial condition, and results of operations.

Reduction in regulation in certain markets may adversely impact demand for certain of our solutions by reducing the necessity for, or 
desirability of, our solutions.

Regulatory compliance and reporting are driven by legislation and requirements, which are often subject to change, from regulatory authorities 
in nearly every jurisdiction globally. For example, in the United States, fleet operators can face numerous complex regulatory requirements, 
including mandatory Compliance, Safety and Accountability driver safety scoring, hours of service, compliance and fuel tax reporting. A 
reduction in regulation in certain markets may adversely impact demand for certain of our solutions, which could materially and adversely affect 
our business, financial condition and results of operations. Conversely, an increase in regulation could increase our cost of providing services, 
which could adversely affect our business, financial condition, and results of operations.

Risks Related to Our Intellectual Property

We are dependent on proprietary technology, and protection of our interests in such could result in litigation that could divert significant 
valuable resources.

Our future success and competitive position are dependent upon our proprietary technology. Despite our efforts to protect our intellectual 
property, unauthorized parties may attempt to copy or otherwise obtain our software or develop software with the same functionality or obtain 
and use information that we regard as proprietary. Others may develop technologies that are similar or superior to our technology or duplicate 
our technology. In addition, effective copyright, patent, and trade secret protection may be unavailable, limited, or not applied for in certain 
countries. The steps taken by us to protect our technology might not prevent the misappropriation of such technology.

The value of our products relies substantially on our technical innovation in fields in which there are many current patent filings. Third parties 
may claim that we or our customers (some of whom are indemnified by us) are infringing their intellectual property rights. For example, 
individuals and groups may purchase intellectual property assets for the purpose of asserting claims of infringement and attempting to extract 
settlements from us or our customers, and it may be necessary for us to secure a license from such patent holders, redesign our products, or 
withdraw products from the market. In addition, the legal costs and engineering time required to safeguard intellectual property or to defend 
against litigation could become a significant expense to operations. Any such litigation could require us to incur substantial costs and divert 
significant valuable resources, including the efforts of our technical and management personnel, potentially adversely affecting our business, 
financial condition, and results of operations.

If we are unable to protect our intellectual property and proprietary rights, our competitive position and our business could be harmed.

We rely on a combination of intellectual property laws, trade secrets, confidentiality procedures, and contractual provisions to protect our 
intellectual property and proprietary rights. Monitoring unauthorized use of our intellectual property is difficult and costly. The steps we have 
taken to protect our proprietary rights may not be adequate to prevent misappropriation of our intellectual property. We may not be able to 
detect unauthorized use of, or take appropriate steps to enforce, our intellectual property rights. Our competitors may also independently develop 
similar technology. In addition, the laws of many countries do not protect our proprietary rights to as great an extent as the laws of the United 
States. Any failure by us to meaningfully protect our intellectual property could result in competitors offering products that incorporate our most 
technologically advanced features, potentially reducing demand for our products and solutions. In addition, we may in the future need to initiate 
infringement claims or litigation. Litigation, whether we are a plaintiff or a defendant, can be expensive, time consuming, and may divert the 
efforts of our technical staff and managerial personnel, adversely affecting our business, financial condition, and results of operations, whether 
or not such litigation results in a determination favorable to us.

An assertion by a third-party that we are infringing on its intellectual property could subject us to costly and time-consuming litigation or 
expensive licenses and our business could be harmed.
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The technology industries involving mobile data telecommunications, IoT devices, software, and services are characterized by the existence of a 
large number of patents, copyrights, trademarks, and trade secrets and by frequent litigation based on allegations of infringement or other 
violations of intellectual property rights. Much of this litigation involves patent holding companies or other adverse patent owners who have no 
relevant product revenue of their own, and against whom our own patent portfolio may provide little or no deterrence. One or more patent 
infringement lawsuits from non-practicing entities may be brought against us or our subsidiaries in the ordinary course of business.

We or our subsidiaries may not prevail in any current or future intellectual property infringement or other litigation given the complex technical 
issues and inherent uncertainties in such litigation. Defending such claims, regardless of their merit, could be time consuming and distracting to 
management, result in costly litigation or settlement, cause development delays, or require us or our subsidiaries to enter into royalty or 
licensing agreements. In addition, we or our subsidiaries could be obligated to indemnify our customers against third parties’ claims of 
intellectual property infringement based on our products or solutions. If our products or solutions violate any third-party intellectual property 
rights, we could be required to withdraw them from the market, re-develop them or seek to obtain licenses from third parties, which might not be 
available on reasonable terms or at all. Any efforts to re-develop our products or solutions, obtain licenses from third parties on favorable terms 
or license a substitute technology might not be successful and, in any case, might substantially increase our costs and harm our business, 
financial condition, and operating results. Withdrawal of any of our products or solutions from the market could harm our business, financial 
condition, and operating results.

In addition, we incorporate open-source software into our products and solutions. Given the nature of open-source software, third parties might 
assert copyright and other intellectual property infringement claims against us based on our use of certain open-source software programs. The 
terms of many open-source licenses to which we are subject have not been interpreted by U.S. courts or courts of other jurisdictions, and there is 
a risk that those licenses could be construed in a manner that imposes unanticipated conditions or restrictions on our ability to commercialize our 
products and solutions. In that event, we could be required to seek licenses from third parties in order to continue offering our products and 
solutions, to re-develop our solutions, to discontinue sales of our solutions, or to release our proprietary software source code under the terms of 
an open-source license, any of which could adversely affect our business, financial condition, and results of operations.

Risks Related to Competition

The market for the products and services that we offer is rapidly evolving and highly competitive. We may be unable to compete effectively.

The market for the products and services that we offer is rapidly evolving and highly competitive. Our products compete with a variety of 
solutions, including other subscription-based IoT platforms and solutions. We expect competition to continue to increase and intensify, 
especially in the 5G market. Many of our competitors or potential competitors have significantly greater financial, technical, operational, and 
marketing resources than we do. These competitors, for example, may be able to respond more rapidly or more effectively than we can to new or 
emerging technologies, changes in customer requirements, supplier-related developments, or a shift in the business landscape. They also may 
devote greater or more effective resources than we do to the development, manufacture, promotion, sale, and post-sale support of their 
respective products and services.

Many of our current and potential competitors have more extensive customer bases and broader customer, supplier, and other industry 
relationships that they can leverage to establish competitive dealings with many of our current and potential customers. Some of these 
companies also have more established and larger customer support organizations than we do. In addition, these companies may adopt more 
aggressive pricing policies or offer more attractive terms to customers than they currently do, or than we are able to do. They may bundle their 
competitive products with broader product offerings and may introduce new products, services and enhancements. Current and potential 
competitors might merge or otherwise establish cooperative relationships among themselves or with third parties to enhance their products, 
services, or market position. In addition, at any time any given customer or supplier of ours could elect to enter our then-existing line of business 
and thereafter compete with us, whether directly or indirectly. As a result, it is possible that new competitors or new or otherwise enhanced 
relationships among existing competitors may emerge and rapidly acquire significant market share to the detriment of our business.

We expect our competitors to continue to improve the features and performance of their current products and to introduce new products, 
services, and technologies which, if successful, could reduce our sales and the market acceptance of our products, generate increased price 
competition, and make our products obsolete. For our products to remain competitive, we must, among other things, continue to invest 
significant resources (financial, human, and otherwise) in, among other things, research and development, sales and marketing, and customer 
support. We may not have or continue to have sufficient resources to make these investments. Also, we may not be able to make technological 
advances in the marketplace, meet changing customer requirements, achieve market acceptance and respond to our competitors’ products. If we 
are unable to compete effectively, it could adversely affect our business, financial condition, and results of operations.

We depend upon the continuing contributions of our senior management team and other key personnel. We may not be able to maintain and 
expand our business if we lose members of our senior management team or other key personnel or are not able to hire, retain, and manage 
additional qualified personnel.

Our success in the future depends in part on the continued contribution of our senior management team and technical, engineering, sales, 
marketing, operations, and administrative personnel. Recruiting and retaining skilled personnel in the industries in which we operate, including 
engineers and other technical staff, and skilled sales and marketing personnel, is highly competitive. In addition, in the event that we acquire 
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another business or company, the success of an acquisition may depend in part on our retention and integration of key personnel from the 
acquired company or business.

Although we may enter into employment agreements with members of our senior management team and other key personnel, these 
arrangements do not prevent any of our management or key personnel from leaving us. If one or more of our senior management team or other 
key personnel is unable or unwilling to continue in their present positions, we may not be able to replace them easily or at all, and other senior 
management may be required to divert their attention from other aspects of the business. If we lose any of these individuals or are not able to 
attract or retain qualified personnel in the future, or if we experience delays in hiring required personnel, including technical, engineering, sales, 
marketing, operations, and administrative personnel, we may not be able to maintain and expand our business.

Risks Related to Developing and Delivering Our Solutions

We are dependent on telecommunications carriers to provide our IoT Connectivity Services and a disruption in one or more of these 
relationships could significantly adversely impact our business.

Our IoT Connectivity services are built on top of cellular connectivity provided by large telecommunications carriers and while we have a large 
number of carrier relationships, there is a significant concentration of revenue derived from connectivity built on top of cellular networks 
provided by our top three carrier relationships, as these three carriers dominate the U.S. telecommunications carrier market.

Our inability to keep an ongoing contractual relationship with our existing or desired future telecommunications carrier partners or to maintain 
favorable terms of trade with them including competitive pricing, reasonable or no volume commitments, payment terms, access to the latest 
cellular and network technologies including 5G, eSIMs, and eUICC, could adversely affect our ability to sell our connectivity services to 
customers. Our contracts with large telecommunications carriers are not long-term, and so are subject to frequent renegotiation. Additional 
consolidation of carriers could further reduce our bargaining power in negotiations with carriers, adversely affecting our business, financial 
condition, and results of operations.

We are dependent on a limited number of suppliers for certain critical components of our solutions; a disruption in our supply chain could 
adversely affect our revenue and results of operations.

Our current reliance on a limited group of suppliers involves risks, including a potential inability to obtain an adequate supply of required 
products or components to meet customers’ IoT Solutions delivery requirements, a risk that we may accumulate excess inventories if we 
inaccurately forecast demand for our products, reduced control over pricing and delivery schedules, discontinuation of or increased prices for 
certain components, and economic conditions that may adversely impact the viability of our suppliers and contract manufacturers. Any 
disruption in our supply chain could reduce our revenue and adversely impact our financial results. Such a disruption could occur as a result of 
any number of events, including, but not limited to, increases in wages that drive up prices or labor stoppages, the imposition of regulations, 
quotas or embargoes on components, a scarcity of, or significant increase in the price of, required electronic components for our products, trade 
restrictions, tariffs or duties, fluctuations in currency exchange rates, transportation failures affecting the supply chain and shipment of materials 
and finished goods, third-party interference in the integrity of the products sourced through the supply chain, the unavailability of raw materials, 
severe weather conditions, natural disasters, civil unrest, military conflicts, geopolitical developments, war or terrorism, including the ongoing 
conflicts in Ukraine and the Middle East, regional or global pandemics, and disruptions in utility and other services. Any inability to obtain 
adequate deliveries or any other circumstance that would require us to seek alternative sources of supply or to manufacture, assemble, and test 
such components internally could significantly delay our ability to ship our products, which could damage relationships with current and 
prospective customers, harm our reputation and brand and adversely affect our business, financial condition, and results of operations.

Natural disasters, public health crises and pandemics, political crises, civil unrest, climate change, and other catastrophic events or other 
events outside of our control could damage our facilities or the facilities of third parties on which we depend and could impact consumer 
spending.

If any of our facilities or the facilities of our third-party service providers including for example our telecommunications carrier partners, other 
suppliers of products that are components of our IoT Solutions, our data center providers, or our other partners are affected by natural disasters, 
such as earthquakes, tsunamis, wildfires, power shortages, floods, civil unrest, public health crises (such as pandemics and epidemics), political 
crises (such as terrorism, war, political instability or other conflict), climate change, or other events outside our control, including a cyberattack, 
our critical business or IT systems could be destroyed or disrupted and our ability to conduct normal business operations and our revenue, 
financial condition, and operating results could be adversely affected.

Natural disasters, public health crises and pandemics, political crises, civil unrest, climate change, and other catastrophic events or other 
events outside of our control could impair the abilities of our employees to function effectively in their roles, given our mostly-remote 
workforce.

Our workforce is mostly remote and not office-based. If any member of our remote workforce is affected by a natural disaster (such as an 
earthquake, tsunami, wildfire, power shortage, flood, or hurricane), public health crisis (such as a pandemic and epidemic), political crisis (such 
as terrorism, war, political instability or other conflict), civil unrest (whether as an isolated incident or connected to an event such as a natural 
disaster or political crisis), climate change, or other catastrophic events outside our control, including a cyberattack, our employees’ ability to 

16



work effectively could be severely disrupted, and our ability to conduct normal business operations and our revenue, financial condition, and 
operating results could be adversely affected.

Our solutions integrate with third-party technologies and if our solutions become incompatible with these technologies, our solutions would 
lose functionality and our customer acquisition and retention could be adversely affected.

Our solutions integrate with third-party software and devices to allow our solutions to perform key functions. Errors, viruses or bugs may be 
present in third-party software that our customers use in conjunction with our solutions. Changes to third-party software that our customers use 
in conjunction with our solutions could also render our solutions inoperable. Customers may conclude that our software is the cause of these 
errors, bugs or viruses and terminate their subscriptions. The inability to easily integrate with, or any defects in, any third-party software could 
result in increased costs, or in delays in software releases or updates to our products until such issues have been resolved, adversely affecting our 
business, financial condition, results of operations, and future prospects and damaging our reputation.

Any significant disruption in service on our websites or in our computer systems could damage our reputation and result in a loss of 
customers, harming our business and operating results.

Our brand, reputation, and ability to attract, retain, and serve our customers are dependent upon the reliable performance of our services and our 
customers’ ability to access our solutions at all times. Our customers rely on our solutions to make operating decisions related to their 
businesses, as well as to measure, store and analyze valuable data regarding their businesses. Our solutions are vulnerable to interruption and our 
data centers are vulnerable to damage or interruption from human error, intentional bad acts, computer viruses or hackers, earthquakes, 
hurricanes, floods, fires, war, terrorist attacks, power losses, hardware failures, systems failures, telecommunications failures, and similar events, 
any of which could limit our customers’ ability to access our solutions. Prolonged delays or unforeseen difficulties in connection with adding 
capacity or upgrading our network architecture may cause our service quality to suffer. Any event that significantly disrupts our service or 
exposes our data to misuse could damage our reputation and harm our business, financial condition and results of operations, including reducing 
our revenue, causing us to issue credits to customers, subjecting us to potential liability, increasing our churn rates, or increasing our cost of 
acquiring new customers.

Risks Related to Regulatory Compliance

We face risks inherent in conducting business internationally, including compliance with international and U.S. laws and regulations that 
apply to our international operations.

We operate in many parts of the world that have experienced significant governmental corruption to some degree and, in certain circumstances, 
strict compliance with anti-bribery laws may conflict with local customs and practices. These laws and regulations include data privacy 
requirements, labor relations laws, tax laws, anti-competition regulations, import and trade restrictions, export control laws, and laws that 
prohibit corrupt payments to governmental officials or certain payments or remunerations to customers, including the U.S. Foreign Corrupt 
Practices Act (“FCPA”), the U.K. Bribery Act, and other anti-corruption laws that have recently been the subject of a substantial increase in 
global enforcement. Many of our products are subject to U.S. export law restrictions that limit the destinations and types of customers to which 
our products may be sold or that require an export license in connection with sales outside the United States. Given the high level of complexity 
of these laws, there is a risk that some provisions may be inadvertently or intentionally breached, for example through fraudulent or negligent 
behavior of individual employees, our failure to comply with certain formal documentation requirements or otherwise. Also, we may be held 
liable for actions taken by our local partners. Violations of these laws and regulations could result in fines, criminal sanctions against us, our 
officers or our employees, and prohibitions or conditions on the conduct of our business. Any such violations could include prohibitions or 
conditions on our ability to offer our products in one or more countries and could materially damage our reputation, our brand, our international 
expansion efforts, our ability to attract and retain employees, and our business, financial condition and results of operations.

Our Connectivity services are within the often-shifting regulatory landscape of the Internet in the United States.

The primary service KORE provides in the United States is mobile broadband Internet connectivity. Historically, the FCC has recognized that 
broadband internet access services are “information services” subject to limited regulation. In 2015, the FCC issued a “network neutrality” 
decision that declared mass-market mobile broadband Internet access to be a commercial mobile radio service subject to certain 
“telecommunications service” regulations under Title II of the Communications Act of 1934. These regulations have the potential to limit the 
ways that mobile broadband Internet service providers can structure business arrangements and manage networks, and may spur additional 
restrictions, such as de facto rate regulation, which could adversely affect network investment and innovation and raise KORE’s costs. 
In 2017, the FCC voted to return broadband internet access service to its prior classification as “information services.” In 2023, the FCC 
announced its intention to consider rules aimed at subjecting mass market mobile broadband internet service to regulation under Title II again. 
KORE’s services are not directly implicated by these rulings because KORE does not provide “mass market” Internet access. However, by 
virtue of allowing all customers to access any point of the Internet, KORE’s Connectivity services are closely analogous to the services 
mentioned in the FCC’s open internet orders, which creates the possibility that the FCC may begin regulating KORE’s services in the future. As 
the FCC’s treatment of the Internet evolves, so may KORE’s FCC obligations. 

As a result of the FCC’s activities, it is unclear at this time how mobile broadband Internet services will be regulated in the future, and the 
potential impact those regulations may have on our IoT Connectivity and Services. In addition, while the FCC has not sought to specifically 
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regulate the manner in which broadband internet service providers manage network traffic, the FCC has nonetheless continued to adopt other 
forms of regulation over such services, which in the future may affect our operations and subject us to sanctions if we fail to comply with them. 
We cannot anticipate what additional requirements may be imposed on our broadband internet access business by federal, state, or local 
authorities in the future.

We are subject to evolving privacy laws in the United States and other jurisdictions that are subject to potentially differing interpretations 
and which could adversely impact our business and require that we incur substantial costs.

Existing privacy-related laws and regulations in the United States and other countries are evolving and are subject to potentially differing 
interpretations, and various U.S. federal and state or other international legislative and regulatory bodies may expand or enact laws regarding 
privacy and data security-related matters. For example, the EU-U.S. Privacy Shield, a basis for data transfers from the European Union to the 
U.S., was invalidated by the European Court of Justice, and we expect that the international transfer of personal data will present ongoing 
compliance challenges and complicate our business transactions and operations. Some countries are considering or have passed legislation that 
requires local storage and processing of data, including geospatial data. 

In addition, in June 2018, California enacted the California Consumer Privacy Act (the “CCPA”), which took effect in January 2020 and has 
been amended by the California Privacy Rights Act (the “CPRA”), which passed via ballot initiative in November 2020 and took effect in 
January 2023. The CCPA and CPRA, among other things, give California residents expanded rights to access and delete their personal 
information, opt out of certain personal information sharing, and receive detailed information about how their personal information is used. 
Other states and the U.S. Congress have introduced data privacy legislation that may impact our business. Data privacy legislation, amendments 
and revisions to existing data privacy legislation, and other developments impacting data privacy and data protection may require us to modify 
our data processing practices and policies, increase the complexity of providing our products and services, and cause us to incur substantial costs 
in an effort to comply. Failure to comply may lead to significant fines and business interruption and could adversely affect our business, 
financial condition and results of operations.

Changes in U.S. and foreign tax rules and regulations, or interpretations thereof, may give rise to potentially adverse tax consequences and 
adversely affect our financial condition.

We generally conduct our international operations through wholly-owned subsidiaries and report our taxable income in various jurisdictions 
worldwide based on our business operations in those jurisdictions. Our corporate structure and associated transfer pricing policies contemplate 
the business flows and future growth into the international markets and consider the functions, risks and assets of the various entities involved in 
the intercompany transactions. The amount of taxes we pay in different jurisdictions will depend to a significant degree on the application of the 
tax laws of the various jurisdictions to our international business activities, changes in tax rates, new or revised tax laws or interpretations of 
existing tax laws and policies and our ability to operate our business in a manner consistent with our corporate structure and intercompany 
arrangements, any or all of which could result in additional tax liabilities or increases in, or in the volatility of, our effective tax rate.

The taxing authorities of the jurisdictions in which we operate may challenge our methodologies for pricing intercompany transactions, which 
are required to be computed on an arm’s-length basis pursuant to the intercompany arrangements or disagree with our determinations as to the 
income and expenses attributable to specific jurisdictions. If such a challenge or disagreement were to occur, and our position was not sustained, 
we could be required to pay additional taxes, interest and penalties, which could result in one-time tax charges, higher effective tax rates, 
reduced cash flows and lower overall profitability of our operations; in addition, it is uncertain whether any such adverse effects could be 
mitigated by corresponding adjustments in other jurisdictions with respect to the items affected. Our financial statements could fail to reflect 
adequate reserves to cover such a contingency.

Further changes in the tax laws of foreign jurisdictions could arise, including as a result of the base erosion and profit-shifting project 
undertaken by the Organization for Economic Co-operation and Development (the “OECD”). The OECD, which represents a coalition of 
member countries, has issued recommendations that, in some cases, make substantial changes to numerous long-standing tax positions and 
principles; many of these changes have been adopted or are under active consideration by OECD members and/or other countries.

Recent changes to the U.S. tax laws impact the tax treatment of foreign earnings by, among other things, creating limits on the ability of 
taxpayers to claim and utilize foreign tax credits, imposing minimum effective rates of current tax on certain classes of foreign income, and 
imposing additional taxes in connection with specified payments to related foreign recipients, among other items. Due to our existing 
international business activities, which we anticipate expanding, any additional guidance such as U.S Treasury regulations and administrative 
interpretations may increase our worldwide effective tax rate and adversely affect our financial condition and operating results.

We are also subject to the examination of our tax returns by the U.S. Internal Revenue Service (the “IRS”), and other tax authorities. The final 
determination of tax audits and any related disputes could be materially different from our historical income tax provisions and accruals and 
could have an adverse effect on our financial statements for the period or periods for which the applicable final determinations are made.

Taxing authorities may successfully assert that we should have collected or in the future should collect sales and use, value added or similar 
taxes, and we could be subject to liability with respect to past or future sales, potentially adversely affecting our operating results.
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Sales and use, value added, and similar tax laws and rates vary greatly by jurisdiction. Certain jurisdictions in which we have not historically 
collected such taxes may assert that such taxes are applicable, which could result in tax assessments, penalties and interest, to us or our end-
customers for the past amounts, and we may be required to collect such taxes in the future. If we are unsuccessful in collecting such taxes from 
our end customers, we could be held liable for such costs. Such tax assessments, penalties and interest, or future requirements, could be material 
and may adversely affect our financial condition and operating results.

Our operations at our properties are subject, or may become subject, to environmental, health and safety regulations, which could impose 
additional costs and compliance requirements, and we may face claims and liability for breaches, or alleged breaches, of such regulations 
and other applicable laws. 

We could be liable for any environmental contamination at, under or released from our or our predecessors’ currently or formerly owned or 
operated properties. Certain environmental laws impose joint and several strict liability for releases of hazardous substances at such properties, 
without regard to fault or the legality of the original conduct. Costs associated with liability for removal or remediation of contamination or 
damage to natural resources could be substantial and liability under these laws may attach without regard to whether the responsible party knew 
of, or was responsible for, the presence of the contaminants. Accordingly, we may be held responsible for more than our share of the 
contamination or other damages, up to and including the entire amount of such damages. In addition to potentially significant investigation and 
remediation costs, such matters can give rise to claims from governmental authorities and other third parties, including for orders, inspections, 
fines or penalties, natural resource damages, personal injury, property damage, toxic torts and other damages. Our costs, liabilities and 
obligations relating to environmental matters could have a material adverse effect on our business, financial position, and results of operations.

Risks Related to Our Indebtedness

We have incurred substantial indebtedness that may decrease our business flexibility, access to capital, and/or increase our borrowing costs, 
and we may still incur substantially more debt, which may materially and adversely affect our operations and financial results.

Our indebtedness is significant and may:

• limit our ability to obtain additional financing to fund future working capital, capital expenditures, business opportunities, 
acquisitions, or other general corporate requirements; 

• require a portion of our cash flows to be dedicated to debt service payments instead of other purposes, thereby reducing the 
amount of cash flows available for working capital, capital expenditures, business opportunities, acquisitions and other general 
corporate purposes; 

• increase our vulnerability to adverse changes in general economic, industry and competitive conditions; 
• expose us to the risk of increased interest rates as the majority of our borrowings are subject to variable rates of interest; 
• place us at a competitive disadvantage compared to our less leveraged competitors; and 
• increase our cost of borrowing.

In addition, our long-term debt may contain restrictive covenants that limit our ability to engage in activities that may be in our long-term best 
interest. Our failure to comply with those covenants could result in an event of default which, if not cured or waived, could permit the holders of 
our debt to declare all or part of their debt to be immediately due and payable. Any such event would adversely affect our business, results of 
operations, and financial condition.

If our cash flows and capital resources are insufficient to fund our debt service obligations, we could face substantial liquidity problems and may 
be forced to reduce or delay investments and capital expenditures, or sell assets, seek additional capital or restructure or refinance our 
indebtedness, and such refinancing may not be on attractive terms, if available at all. Our ability to restructure or refinance our debt will depend 
on, among other things, the condition of the capital markets and our financial condition at such times. Any refinancing of our debt could be at 
higher interest rates and may require us to comply with more onerous covenants, which could further restrict our business operations. In 
addition, any failure to make payments of interest and principal on our outstanding indebtedness on a timely basis would likely result in a 
reduction of our credit rating, potentially harming our ability to incur additional indebtedness and our financial condition. In the absence of such 
cash flows and resources, we could face substantial liquidity problems and might be required to dispose of material assets or operations to meet 
our debt service and other obligations.

We may require additional capital to support our business, and this capital might not be available on acceptable terms, if at all.

We intend to continue to make investments to support our business and may require additional funds. In particular, we may seek additional 
funds to develop new products and enhance our platform and existing products, expand our operations, including our sales and marketing 
organizations and our presence outside of the United States, improve our infrastructure or acquire complementary businesses, technologies, 
services, products and other assets. In addition, we may use a portion of our cash to satisfy tax withholding and remittance obligations related to 
outstanding restricted stock units. Accordingly, we may need to engage in equity or debt financing to secure additional funds. If we raise 
additional funds through future issuances of equity or convertible debt securities, our stockholders could suffer significant dilution. Any debt 
financing that we may secure in the future could involve restrictive covenants relating to our capital raising activities, our ability to repurchase 
stock, and other financial and operational matters, which may make it more difficult for us to obtain additional capital and pursue business 
opportunities. We may not be able to obtain additional financing on terms favorable to us, if at all, particularly during times of market volatility 
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and general economic instability. If we are unable to obtain adequate financing or financing on terms satisfactory to us when we require it, our 
ability to continue to support our business growth, scale our infrastructure, develop product enhancements and respond to business challenges 
could be significantly impaired, and our business, results of operations and financial condition may be adversely affected. 

Risks Related to our Securities

The price of our securities may be volatile.

The trading price of our securities may fluctuate substantially and may be lower than the price at which you purchase such securities. This may 
be especially true for companies like ours with a small public float. The trading price of our securities may be volatile and subject to wide 
fluctuations due to a variety of factors, including:

• the success of competitive services or technologies; 
• developments related to our existing or any future collaborations; 
• regulatory or legal developments in the United States and other countries; 
• developments or disputes concerning our intellectual property or other proprietary rights; 
• the recruitment or departure of key personnel; 
• actual or anticipated changes in estimates as to financial results, development timelines or recommendations by securities analysts; 
• variations in our financial results or those of companies that are perceived to be similar to us; 
• general economic, industry and market conditions; and 
• the other factors described in this “Risk Factors” section.

These market and industry factors may materially reduce the market price of our securities regardless of our operating performance.

Future issuances of shares of our common stock or other securities convertible into or exercisable for shares of our common stock could 
cause the market value of shares of our common stock to decline and could result in dilution of your shares.

A substantial number of warrants and Backstop Notes are outstanding, each of which are convertible into or exercisable for shares of our 
common stock.

Sales of substantial amounts of shares of our common stock, issuances of common stock upon the conversion or exercise of warrants or 
Backstop Notes, issuances of other classes of stock, or further issuances of preferred stock could cause the market price of shares of our 
common stock to decrease significantly. We cannot predict the effect, if any, of future sales of shares of our common stock, or the availability of 
shares of our common stock for future sales, on the value of shares of our common stock. Sales of substantial amounts of shares of our common 
stock, or the perception that such sales could occur, may adversely affect prevailing market prices for shares of our common stock.

We have received a delisting notice from the NYSE and are subject to continuing compliance monitoring by the NYSE. If we do not regain 
compliance with, and continue to meet, the NYSE continued listing standards, our common stock may be delisted.

Our common stock is currently listed for trading on the NYSE, and the continued listing of our common stock on the NYSE is subject to our 
compliance with applicable listing standards. On September 12, 2024, we were notified by the NYSE that we had failed to meet the NYSE’s 
continued listing standards set forth in Section 802.01B of the NYSE Listed Company Manual because our average global market capitalization 
over a consecutive 30 trading-day period was less than $50 million, and, at the same time, our stockholders’ equity was less than $50 million. 
We have submitted a plan to the NYSE regarding regaining our compliance with this requirement. If we are unable to regain and maintain 
compliance with the NYSE criteria for continued listing, our common stock may be delisted. Delisting may have an adverse effect on the 
liquidity of our common stock and, as a result, the market price for our common stock might decline. 

In the case of a delisting, we and our stockholders could face significant material adverse consequences including:

• a limited availability of market quotations for our securities; 
• a determination that our common stock is a “penny stock,” which will require brokers trading in our common stock to adhere to 

more stringent rules, generally resulting in a reduced level of trading activity in the secondary trading market for our common 
stock; 

• a limited amount of analyst coverage; and 
• a decreased ability to issue additional securities or obtain additional financing in the future.

Risks Related to Our Corporate Governance

Certain significant stockholders of ours have significant influence over us and our Board, and their actions might not be in your best 
interest as a stockholder.

Certain significant stockholders of ours together own approximately 37% of our outstanding common stock as of December 31, 2024. We 
entered into a Second Amended and Restated Investor Rights Agreement dated October 30, 2024 (the “Amended Investor Rights Agreement”) 
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with these stockholders and an investor (Searchlight) who controls our Series A-1 Preferred Stock, $0.0001 par value per share (the “Series A-1 
Preferred Stock”), and as of December 31, 2024 beneficially owned 14% of our outstanding common stock underlying 12,024,711 warrants 
exercisable for nominal consideration or on a cashless basis. The Amended Investor Rights Agreement provides these parties with, among other 
things, Board nomination rights. As a result of this arrangement, these stockholders have significant influence over us.

Any influence exerted by these significant stockholders over our business and affairs might not be consistent with your best interests as a 
stockholder and may result in their interests not being aligned with the interests of other stockholders. In addition, the control and influence 
provided to these significant stockholders may have the effect of delaying, deferring, or preventing a transaction or change in control of us, 
which might involve a premium price for shares of our common stock or otherwise not be in your best interest as a stockholder.

General Risk Factors

Downturns in general economic and market conditions and reductions in spending may reduce demand for our platforms and solutions, 
which could harm our revenue, results of operations and cash flows.

Our revenue, results of operations and cash flows depend on the overall demand for our platforms and solutions. Negative macroeconomic 
conditions in the general economy both in the United States and abroad, inflation, changes in gross domestic product growth, financial and 
credit market fluctuations, energy costs, international trade relations, geopolitical tensions, the availability and cost of credit, interest rate 
volatility and the global housing and mortgage markets could cause a decrease in consumer discretionary spending and business investment and 
diminish growth expectations in the U.S. economy and abroad. A broadening or protracted extension of any economic downturn could have a 
material adverse impact on our business revenue, results of operations, and cash flows.

The obligations associated with being a public company require significant resources and attention from our senior management team.

As a public company with listed common stock, we are required to comply with various laws, regulations and requirements, including the 
requirements of the Exchange Act, certain corporate governance provisions of the Sarbanes-Oxley Act, related regulations of the SEC and 
requirements of the NYSE. The Exchange Act requires that we file annual, quarterly and current reports with respect to our business and 
financial condition. The Sarbanes-Oxley Act requires, among other things, that we establish and maintain effective internal control over 
financial reporting. While Section 404 of the Sarbanes-Oxley Act requires, among other things, that we assess the effectiveness of our internal 
control structure and procedures for financial reporting on an annual basis, for as long as we are a non-accelerated filer or an Emerging Growth 
Company, the registered public accounting firm that issues an audit report on our financial statements will not be required to attest to or report 
on the effectiveness of our internal control over financial reporting pursuant to Section 404(b) of the Sarbanes-Oxley Act. An independent 
assessment of the effectiveness of our internal controls could detect problems that our management's assessment might not. We cannot be certain 
if the scaled SEC reporting options available to Smaller Reporting Companies or the delay in implementing new accounting standards available 
to us as an Emerging Growth Company will make our common stock less attractive to investors, possibly making the market price of our 
common stock decline and the trading volume more volatile.

Future sales of our common stock that are currently restricted from sale by federal securities laws or lock-up agreements may cause the 
market price of our securities to drop significantly.

A release of restrictions on shares currently restricted from sale by federal securities laws or lock-up agreements, or the possibility of any such 
sales, could have the effect of increasing the volatility in our share price or the market price of our common stock could decline if the holders of 
currently restricted shares sell them or are perceived by the market as intending to sell them. In addition, we may issue additional shares of our 
common stock or other equity securities without the approval of investors, which would reduce investors’ proportionate ownership interests and 
may depress the market price of our common stock.

Future offerings of debt securities, which would rank senior to shares of our common stock upon our bankruptcy or liquidation, and future 
offerings of equity securities which would dilute the common stock holdings of our existing stockholders and may be senior to shares of our 
common stock for the purposes of dividend and liquidating distributions, may adversely affect the market price of shares of our common 
stock.

In the future, we may attempt to increase our capital resources by making offerings of debt securities or additional offerings of equity securities. 
Upon bankruptcy or liquidation, holders of our debt securities, our Series A-1 Preferred Stock and other preferred stock, if issued, and lenders 
with respect to other borrowings will receive a distribution of our available assets prior to the holders of shares of our common stock. Our Series 
A-1 Preferred Stock does, and additional preferred stock could, have a preference on liquidating distributions or a preference on dividend 
payments or both that could limit our ability to pay a dividend or other distribution to the holders of shares of our common stock. Because our 
decision to issue securities in any future offering will depend on market conditions and other factors beyond our control, we cannot predict or 
estimate the amount, timing or nature of our future offerings. Thus, holders of shares of our common stock bear the risk of our future offerings 
reducing the market price of shares of our common stock and diluting their stock holdings in us.

Reports published by analysts, including projections in those reports that differ from our actual results, could adversely affect the price and 
trading volume of our common stock.
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Securities research analysts may establish and publish their own periodic projections for us. These projections may vary widely and may not 
accurately predict the results we actually achieve. Our share price may decline if our actual results do not match the projections of these 
securities research analysts. Similarly, if one or more of the analysts write reports and downgrade our stock or publish inaccurate or unfavorable 
research about our business, our share price could decline. If one or more of these analysts cease coverage of us or fail to publish reports on us 
regularly, our securities price or trading volume could decline.

ITEM 1B. UNRESOLVED STAFF COMMENTS

None.
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ITEM 1C. CYBERSECURITY

We recognize the critical importance of maintaining the safety and security of our systems and data and have a program for overseeing and 
managing cybersecurity and related risks, which is supported by both management and our Board.

Our cybersecurity functions are led by our Chief Operating Officer (“COO”), who reports to our Chief Executive Officer. Our COO’s relevant 
experience in cybersecurity includes previous experience, such as having previously served as Chief Executive Officer of a company that 
provides geospatial intelligence software and as Chief Technology Officer at a global cloud-based enterprise software company. Our Vice 
President - IT Security & Compliance (“VPITSC”), under the direction of the COO, is responsible for overseeing our cybersecurity management 
program and the protection and defense of our networks and systems. The VPITSC’s relevant experience in cybersecurity includes over twelve 
years of extensive experience at the Company in cybersecurity, in various progressive roles. The VPITSC manages a team of cybersecurity 
professionals with broad experience and expertise, including in cybersecurity threat assessments and detection, mitigation technologies, 
cybersecurity training, incident response, cyber forensics, insider threats and regulatory compliance.

Our Board is responsible for overseeing our enterprise risk management activities in general, and each of our Board committees assists the 
Board in its role of risk oversight. The full Board receives an update on the Company’s risk management process and the risk trends related to 
cybersecurity at least annually from the COO.

Our cybersecurity strategy includes but is not limited to the following key elements:

Risk Assessment and Management – We comply with the international standard ISO 27001, an Information Security Management System 
(ISMS), which helps safeguard the confidentiality, integrity, and availability of information through a structured risk management process. This 
approach assures stakeholders that cybersecurity risks are effectively managed. To support this commitment, we conduct regular risk 
assessments to identify, evaluate, and mitigate potential threats.

Internal training and awareness – We provide training to our employees to help identify, avoid, and mitigate the risk from cybersecurity threats. 
Our employees are required to complete mandatory cybersecurity awareness training upon hiring and also participate annually in required 
cybersecurity awareness training, unless on a leave of absence.

Technical Security Controls – We employ layered security controls, including Managed Endpoint Detection and Response, firewalls, intrusion 
detection systems, encryption technologies, and a Security Operations Center that is operated 24 hours a day, seven days a week.

Vendor risk management program – We have implemented processes to oversee, identify and manage risks from cybersecurity threats 
associated with our use of third-party service providers. Our vendor risk management program establishes governance, processes and tools for 
managing various risks related to third-party service providers, including information security and supplier-related risks. As a condition of 
working with KORE, suppliers who access sensitive business or customer information are expected to meet certain information security 
requirements.

Incident Response – We have put in place a formal incident response plan to address and mitigate potential security breaches in a timely and 
effective manner. Communication protocols have been established to notify relevant stakeholders, including regulators and customers, as 
required. Our incident response team conducts regular simulations and exercises to ensure readiness and effectiveness.

Internal Audit Program – We operate an internal audit program. On an annual basis, our internal audit team conducts an overall business risk 
assessment, which includes an evaluation of cybersecurity risks. Included in this evaluation is a report on our cybersecurity posture and related 
matters that is presented to the leaders of the relevant business teams, who are responsible for prioritizing and addressing the risks identified.

As of December 31, 2024, we have not identified risks from cybersecurity threats, including as a result of any previous cybersecurity incidents, 
that have materially affected or are reasonably likely to materially affect us, including our business strategy, results of operations or financial 
condition. We are committed to investing in cybersecurity and to enhancing our internal controls and processes, which are designed to help 
protect our systems and information. For more information regarding the risks we face from cybersecurity threats, please see Part I, Item 1A, — 
“Risk Factors”.

ITEM 2. PROPERTIES 

Our corporate headquarters is in leased office space located in Atlanta, Georgia. We also lease other properties throughout North America and in 
various locations outside North America. We do not own any of our facilities.

ITEM 3. LEGAL PROCEEDINGS

From time to time, we are subject to various legal proceedings, lawsuits, disputes and claims arising in the ordinary course of our business. 
Although the outcome of these and other claims cannot be predicted with certainty, management does not believe that the ultimate resolution of 
these matters will have a material adverse effect on our financial condition or results of operations.
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ITEM 4. MINE SAFETY DISCLOSURES 

Not applicable.
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PART II 

ITEM 5. MARKET FOR REGISTRANT’S COMMON EQUITY, RELATED STOCKHOLDER MATTERS AND ISSUER 
PURCHASES OF EQUITY SECURITIES

Market Information for Common Equity

Our common stock is listed on the New York Stock Exchange under the symbol “KORE”.

Holders of Record

As of April 28, 2025, there were approximately 17,160,061 shares of our common stock outstanding with 40 holders of record of our common 
stock. The actual number of stockholders is greater than this number of record holders and includes stockholders who are beneficial owners but 
whose shares are held in “street name” accounts by brokers and other nominees.

Dividends

We have not paid any cash dividends on our common stock to date and we have no current plans to pay cash dividends to holders of our 
common stock. Our ability to declare dividends is limited by the terms of financing or other agreements entered into by us or our subsidiaries 
from time to time.

Issuer Purchases of Equity Securities 

The following table sets forth information with respect to our repurchases of common stock in each month of the fourth quarter of 2024:

Period
Total Number of 

Shares Purchased (1)
Average Price Paid 

per Share

Total Number of 
Shares Purchased 
as Part of Publicly 

Announced 
Programs

Approximate Dollar 
Value of Shares that 

May Yet Be 
Purchased Under 

the Program
October 1, 2024 - October 31, 2024 10,141 $ 2.60 — $ — 
November 1, 2024 - November 30, 2024 — $ — — $ — 
December 1, 2024 - December 31, 2024 — $ — — $ — 

(1) On October 1, 2024, 10,141 shares of common stock were surrendered by employees vesting in RSUs, in order to pay for applicable tax 
withholding. Under the Incentive Plan, participants may surrender shares as payment of applicable tax withholding on the vesting of equity 
awards. Shares so surrendered by participants in the Incentive Plan are repurchased pursuant to the terms of the Incentive Plan and applicable 
award agreement and not pursuant to publicly announced share repurchase programs. These shares of common stock have been cancelled.

ITEM 6. [RESERVED]
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ITEM 7. MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF 
OPERATIONS

The following discussion should be read in conjunction with our consolidated financial statements and related notes and other financial 
information appearing elsewhere in this Annual Report on Form 10-K. In addition to historical information, the following discussion and other 
parts of this Annual Report on Form 10-K contain forward-looking information that involves risks and uncertainties. Our actual results could 
differ materially from those anticipated by this forward-looking information due to the factors discussed under “Risk Factors,” “Special Note 
Regarding Forward-Looking Statements,” and elsewhere in this Annual Report on Form 10-K. Unless the context otherwise requires, all 
references in this section to “the Company” “KORE,” “us,” “our,” “ours,” or “we” refer to KORE Group Holdings, Inc. and its wholly-
owned subsidiaries.

Overview

We provide IoT Connectivity, including advanced connectivity services, location-based services, device solutions, and managed and 
professional services used in the development and support of IoT technology for our customers. Our IoT platform is delivered in partnership 
with the world’s largest mobile network operators and provides secure, reliable, wireless connectivity to mobile and fixed devices. This 
technology enables us to expand our global technology platform by transferring capabilities across new and existing vertical markets and 
delivering complementary products to channel partners and resellers worldwide.

Trends and Recent Developments

Overall macroeconomic environment and its effect on us

Over the course of 2024, signs of easing inflation and overall stability in the labor market generally continued their trends, and at its September 
2024 meeting the Federal Reserve Bank of the United States (the “Federal Reserve”) reduced interest rates for the first time since March 2020. 
At that meeting, the Federal Reserve elected to reduce its benchmark interest rate by what was then perceived to be an aggressive 50 basis 
points. The Federal Reserve later further reduced interest rates by 25 basis points in each of November 2024 and December 2024. Following the 
2024 rate cuts, analysts are split over the expected timing and extent of future rate cuts, with 50 total basis points or less of interest rate 
reductions generally expected for 2025. As of the end of December 2024, annual inflation of 2.9% was lower than in the immediately preceding 
three years (2021 - 2023), but still above the Federal Reserve’s 2.0% target. The potential for high tariffs on many imported goods from multiple 
countries being imposed by the U.S. government, and significant restrictions on immigration, along with any potential supply chain or demand 
shocks should avian influenza become a human pandemic, would have the effect of dramatically increasing inflation once again.

Recent developments in our business

At this time, we generally expect revenue derived from the Connectivity verticals of our business to remain fairly stable, given the “stickiness” 
of this revenue, while the more volatile IoT Managed Services (or “IoTMS”) business verticals consisting of Solutions and Products may 
experience uneven revenue on both an actual and projected basis. We expect that IoTMS projects may be delayed by customers due to overall 
macroeconomic conditions. We further expect that the overall IoT market may become more competitive from a pricing standpoint, and that our 
existing customers will continue to seek efficiency in terms of their operating expenses, all of which may create pressure on our revenue.

Results of Operations for the Years Ended December 31, 2024 and 2023:

Revenue

We derive revenue from IoT Connectivity services and IoT Solutions services (collectively, the “Services”) as well as products including IoT 
Connectivity (consisting of SIM cards) and IoT devices (within a comprehensive IoT solution) together referred to as “Products”.

Revenue arising from IoT Connectivity services generally consists of a monthly subscription fee and additional data usage fees that are part of a 
bundled solution which enables other providers and enterprise customers to complete their platforms for solutions to provide IoT Connectivity 
or other IoT Solutions. IoT Connectivity also includes charges for each SIM sold to a customer.

Revenue from IoT Solutions is derived from IoT device management services, location-based software services, and IoT security software 
services. Fees charged for device management services include the cost of the underlying IoT device and the cost of deploying and managing 
such devices. Fees charged for device management services are generally billed on the basis of a fee per deployed IoT device, which depends on 
the scope of the underlying services and the IoT device being deployed. Location-based software services and IoT security software services are 
charged monthly on a per-subscriber basis.
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The table below sets forth the details of revenue from services and products for the years ended December 31, 2024 and 2023:

For the Year Ended December 31, Year-over-Year Increase / (Decrease)
($ in thousands) 2024 2023 $ %
Services $ 234,247 $ 212,645 $ 21,602  10 %
Products  51,840  63,965  (12,125)  (19) %
Total Revenue $ 286,087 $ 276,610 $ 9,477  3 %

Services revenue increased by approximately $21.6 million for the year ended December 31, 2024, compared to the year ended December 31, 
2023. The increase in Services revenue was primarily driven by the acquisition of Twilio’s IoT business completed in 2023, and the residual 
growth was driven by new customer business and increased connectivity utilization in our existing customer base.

Products revenue decreased by approximately $12.1 million for the year ended December 31, 2024, compared to the year ended December 31, 
2023. The decrease in Products revenue was primarily driven by reduced demand from our largest customers in the Connected Health vertical, 
as they applied greater emphasis on inventory management and order fulfillment. In addition, we made the decision at the end of 2023 to accept 
fewer less-profitable hardware deals in 2024.

The table below sets forth the details of revenue disaggregated as arising from IoT Connectivity and IoT Solutions for the years ended 
December 31, 2024 and 2023:

For the Year Ended December 31, Year-over-Year Increase / (Decrease)
(in thousands) 2024 2023 $ %
IoT Connectivity $ 226,853 $ 202,393 $ 24,460  12 %
IoT Solutions  59,234  74,217  (14,983)  (20) %
Total Revenue $ 286,087 $ 276,610 $ 9,477  3 %

IoT Connectivity revenue increased by approximately $24.5 million for the year ended December 31, 2024, compared to the year ended 
December 31, 2023. The increase in IoT Connectivity revenue was primarily driven by the acquisition of Twilio’s IoT business completed in 
2023. Additional revenue growth was driven by SIM transfers from key strategic customers, organic growth in existing customers as a result of 
net new activations, and increased connectivity consumption.

IoT Solutions revenue decreased by approximately $15.0 million for the year ended December 31, 2024, compared to the year ended 
December 31, 2023. The decrease in IoT Solutions revenue was primarily driven by reduced demand from our largest customers in the current 
year as these customers applied greater emphasis on inventory management and order fulfillment, in addition to our decision to accept fewer 
less-profitable hardware deals in 2024.

Cost of revenue, exclusive of depreciation and amortization

The cost of revenue associated with IoT Connectivity includes carrier costs, network operations, technology licenses, and SIMs. The cost of 
revenue associated with IoT Solutions includes the cost of devices, shipping costs, warehouse lease and related facilities expenses, and 
personnel cost. The total cost of revenue excludes depreciation and amortization.

The table below sets forth our cost of revenue, exclusive of depreciation and amortization, for the years ended December 31, 2024 and 2023, 
disaggregated by “cost of services” and “cost of products”:

For the Year Ended December 31, Year-over-Year Increase / (Decrease)
($ in thousands) 2024 2023 $ %
Cost of services $ 93,663 $ 82,547 $ 11,116  13 %
Cost of products  32,498  46,016  (13,518)  (29) %
Total cost of revenue $ 126,161 $ 128,563 $ (2,402)  (2) %

Cost of services increased by approximately $11.1 million for the year ended December 31, 2024, compared to the year ended December 31, 
2023. The increase in costs of services was primarily due to additional carrier costs related to the acquisition of the Twilio IoT business 
completed in 2023, along with SIM transfers and increased connectivity consumption across multiple carriers.
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Cost of products decreased by approximately $13.5 million for the year ended December 31, 2024, compared to the year ended December 31, 
2023. The decrease in cost of products was primarily due to lower hardware sales volume from existing IoT Solutions customers.

The table below sets forth our cost of revenue, exclusive of depreciation and amortization, for the years ended December 31, 2024 and 2023, 
disaggregated by “cost of IoT Connectivity” and “cost of IoT Solutions”:

For the Year Ended December 31, Year-over-Year Increase / (Decrease)
($ in thousands) 2024 2023 $ %
Cost of IoT Connectivity $ 89,597 $ 77,263 $ 12,334  16 %
Cost of IoT Solutions  36,564  51,300  (14,736)  (29) %
Total cost of revenue $ 126,161 $ 128,563 $ (2,402)  (2) %

The cost of IoT Connectivity increased by approximately $12.3 million for the year ended December 31, 2024, compared to the year ended 
December 31, 2023. The increase in the cost of IoT Connectivity was primarily due to additional carrier costs driven by the acquisition of 
Twilio’s IoT business completed in 2023 along with growth in connections across multiple carriers and increased connectivity consumption 
across those carriers from our existing customers.

The cost of IoT Solutions decreased by approximately $14.7 million for the year ended December 31, 2024, compared to the year ended 
December 31, 2023. The decrease in the cost of IoT Solutions was primarily due to decreased costs associated with lower IoT Solutions revenue 
from existing customers.

Selling, general, and administrative expenses

The following table sets forth the Company’s selling, general, and administrative expenses incurred for the years ended December 31, 2024 and 
2023:

For the Year Ended December 31, Year-over-Year Increase / (Decrease)
($ in thousands) 2024 2023 $ %
Selling, general, and administrative expenses $ 140,016 $ 129,200 $ 10,816  8 %

Selling, general, and administrative (“SG&A”) expenses relate primarily to expenses for general management, sales and marketing, finance, 
audit, legal fees, and other general operating expenses. 

SG&A expenses increased by approximately $10.8 million for the year ended December 31, 2024, compared to the year ended December 31, 
2023. The increase in SG&A expenses was primarily driven by an increase in personnel-related costs, including salaries and benefits, partially 
offset by decreases in professional service fees.

Selling, general, and administrative expenses incurred with affiliates 

The following table sets forth the Company’s SG&A expenses incurred with affiliates for the years ended December 31, 2024 and 2023:

For the Year Ended December 31, Year-over-Year Increase / (Decrease)
($ in thousands) 2024 2023 $ %
Selling, general, and administrative expenses 
incurred with affiliates $ 624 $ 988 * *

* Not meaningful

For the year ended December 31, 2024, SG&A expenses incurred with affiliates related solely to fees paid to HealthEZ, an ABRY Partners, 
LLC (“ABRY”) portfolio company. HealthEZ was the Company’s third-party administrator (“TPA”) for its self-insured health insurance claims 
in both 2024 and 2023. As of each of December 31, 2024 and 2023, ABRY beneficially owned approximately 29% of the Company’s 
outstanding common stock. ABRY is therefore considered an affiliate of the Company, and two of the Company’s Board members are 
employed by ABRY.

The Company has contracted with a new, unaffiliated, TPA for 2025, which will result in a reduction of administration costs on a per-employee 
per month basis.
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For the year ended December 31, 2023, SG&A expenses incurred with affiliates related primarily to expenses incurred to HealthEZ for 
administration of our health insurance plan, along with immaterial expenses for technical assistance services, rent, and professional services to 
two companies controlled by a key member of our subsidiary’s management team. We terminated the technical assistance services agreement on 
February 14, 2023 and terminated the office lease and professional services agreement on June 29, 2023.

Non-GAAP Financial Measures 

In conjunction with net income (loss) calculated in accordance with GAAP, we also use EBITDA and Adjusted EBITDA, free cash flow, and 
Non-GAAP Profit and Non-GAAP Margin to evaluate our ongoing operations and for internal planning and forecasting purposes. Non-GAAP 
financial information is presented for supplemental informational purposes only, should not be considered in isolation or as a substitute for 
financial information presented in accordance with GAAP, and may be different from similarly-titled non-GAAP measures used by other 
companies. We believe that along with our GAAP financial information, our non-GAAP financial information when taken collectively and 
evaluated appropriately, is helpful to investors in assessing our operating performance. 

EBITDA and Adjusted EBITDA 

EBITDA is defined as net income (loss) before interest expense, income tax expense or benefit, and depreciation and amortization. 

Adjusted EBITDA is defined as EBITDA adjusted for certain unusual and other significant items and removes the volatility associated with 
non-cash items and operational income and expenses that are not expected to be ongoing. Such adjustments include goodwill impairment 
charges, changes in the fair value of certain of our warrants required by GAAP to be accounted for at fair value, gains or losses on debt 
extinguishment, “transformation expenses” as defined below, acquisition costs, integration-related restructuring costs, stock-based 
compensation, and foreign currency gains and losses.

The following table sets forth a reconciliation of net loss to EBITDA and Adjusted EBITDA for the years ended December 31, 2024 and 2023: 

For the Year Ended December 31, 
(in thousands) 2024 2023
Net loss $ (146,076) $ (167,042) 

Income tax benefit  (5,937)  (4,158) 
Interest expense, net  51,396  42,680 
Depreciation and amortization  56,218  58,363 

EBITDA  (44,399)  (70,157) 
Goodwill impairment loss  65,861  78,257 
Loss on debt extinguishment  —  2,584 
Change in fair value of warrant liability  (4,040)  6,436 
Transformation expenses  —  6,624 
Acquisition costs  —  1,776 
Integration-related restructuring costs  19,159  16,532 
Stock-based compensation  8,481  11,251 
Foreign currency (gain) loss  5,207  (182) 
Other (1)  2,869  2,429 

Adjusted EBITDA $ 53,138 $ 55,550 

(1) “Other” adjustments are comprised of adjustments for certain indirect or non-income based taxes.

Transformation expenses are related to the implementation of our strategic transformation plan and include the costs of a re-write of our core 
technology platform, expenses incurred to design certain new IoT Solutions, and “go-to-market” capabilities. These expenses were completed in 
2023.

Integration-related restructuring costs for the year ended December 31, 2024 were primarily comprised of severance costs associated with the 
restructuring program previously announced in August 2024, as well as retention bonuses, severances, license and subscription fees, and 
professional services related to integration of previously acquired businesses. These costs for the year ended December 31, 2023 were primarily 
associated with legal, accounting diligence, quality of earnings, valuation, and search expenses related to the acquisition of the Twilio IoT 
business.
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Free Cash Flow

Free cash flow is defined as net cash provided by operating activities reduced by capital expenditures consisting of purchases of property and 
equipment, purchases of intangible assets and capitalization of internal use software. We believe free cash flow is an important liquidity measure 
of the cash that is available for operational expenses, investments in our business, strategic acquisitions, and for certain other activities such as 
repaying debt obligations and stock repurchases.

The following table sets forth a reconciliation of net cash provided by operating activities to free cash flow for the years ended December 31, 
2024 and 2023:

For the Year Ended December 31,
(in thousands) 2024 2023
Net cash provided by (used in) operating activities $ 9,906 $ (6,419) 
Purchases of property and equipment  (2,807)  (4,433) 
Additions to intangible assets  (10,648)  (15,797) 
Free cash flow $ (3,549) $ (26,649) 

Non-GAAP Profit and Non-GAAP Margin

Gross profit and gross margin as calculated in accordance with GAAP include depreciation and amortization as part of a cost of revenue, which 
is shown separately for convenience in the below GAAP reconciliation.

Non-GAAP Margin is a non-GAAP measure defined as non-GAAP Gross Profit (“Non-GAAP Profit”) divided by revenue, expressed as a 
percentage. Non-GAAP Profit is a non-GAAP measure defined as gross profit excluding certain (i) inventory adjustments that may not be 
indicative of ongoing operations, (ii) depreciation and (iii) amortization.

The table below sets forth gross profit and gross margin calculated in accordance with GAAP, based upon the categories of revenue and 
associated costs disaggregated by “cost of services” and “cost of products,” reconciled to Non-GAAP Profit and Non-GAAP Margin, 
disaggregated by “cost of services” and “cost of products,” as well as overall:
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For the Year Ended December 31,
($ in thousands) 2024 2023
Services $ % $ %

Revenue $ 234,247 $ 212,645 
Cost of revenue, excluding depreciation and 
amortization  93,663  82,547 
Depreciation and amortization in cost of 
revenue (1)  44,257  48,896 

Gross Profit $ / Margin % $ 96,327  41.1 % $ 81,202  38.2 %

Exclude: Depreciation and amortization  44,257  48,896 
Non-GAAP Profit $ / Non-GAAP Margin % $ 140,584  60.0 % $ 130,098  61.2 %

Products
Revenue $ 51,840 $ 63,965 
Cost of revenue, excluding depreciation and 
amortization  32,498  46,016 
Depreciation and amortization in cost of 
revenue (1)  4,062  4,361 

Gross Profit $ / Margin % $ 15,280  29.5 % $ 13,588  21.2 %

Exclude: Inventory adjustments  1,163  103 
Exclude: Depreciation and amortization  4,062  4,361 

Non-GAAP Profit $ / Non-GAAP Margin % $ 20,505  39.6 % $ 18,052  28.2 %

Overall Gross Profit $ / Margin % $ 111,607  39.0 % $ 94,790  34.3 %
Non-GAAP Profit $ / Non-GAAP Margin % $ 161,089  56.3 % $ 148,150  53.6 %

(1) Depreciation and amortization as included in cost of revenue for GAAP. Separately shown for recalculation purposes.

During the year ended December 31, 2024, services gross margin increased 2.9% compared to the year ended December 31, 2023, primarily 
driven by the decrease in depreciation and amortization in the cost of revenue offset by a slight decrease in IoT Connectivity gross margins due 
to fiscal year 2024 having a full year of revenue from the Twilio IoT acquisition. Services Non-GAAP margin decreased 1.2% compared to the 
year ended December 31, 2023, primarily driven by the full year of inclusion of the lower margin services revenue from the acquisition of 
Twilio’s IoT business.

During the year ended December 31, 2024, products gross margin increased 8.3% compared to the year ended December 31, 2023, primarily 
driven by management’s decision in 2024 to forgo low or zero margin hardware revenue, offset by inventory write-offs for obsolete hardware. 
Products Non-GAAP margin increased 11.4% compared to the year ended December 31, 2023, primarily driven by the management’s decision 
to forgo low or zero margin hardware revenue and increase pricing.
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The table below sets forth gross profit and gross margin calculated in accordance with GAAP, based upon the categories of revenue and 
associated costs disaggregated by “IoT Connectivity” and “IoT Solutions,” reconciled to Non-GAAP profit and Non-GAAP margin, 
disaggregated by “IoT Connectivity” and “IoT Solutions”:

For the Year Ended December 31,
($ in thousands) 2024 2023
IoT Connectivity $ % $ %

Revenue $ 226,853 $ 202,393 
Cost of revenue, excluding depreciation and 
amortization  89,597  77,263 
Depreciation and amortization in cost of 
revenue (1)  44,257  48,896 

Gross Profit $ / Margin % $ 92,999  41.0 % $ 76,234  37.7 %

Exclude: Depreciation and amortization  44,257  48,896 
Non-GAAP Profit $ / Non-GAAP Margin % $ 137,256  60.5 % $ 125,130  61.8 %

IoT Solutions
Revenue $ 59,234 $ 74,217 
Cost of revenue, excluding depreciation and 
amortization  36,564  51,300 
Depreciation and amortization in cost of 
revenue (1)  4,062  4,361 

Gross Profit $ / Margin % $ 18,608  31.4 % $ 18,556  25.0 %

Exclude: Inventory adjustments  1,163  103 
Exclude: Depreciation and amortization  4,062  4,361 

Non-GAAP Profit $ / Non-GAAP Margin % $ 23,833  40.2 % $ 23,020  31.0 %

Overall Gross Profit $ / Margin % $ 111,607  39.0 % $ 94,790  34.3 %
Non-GAAP Profit $ / Non-GAAP Margin % $ 161,089  56.3 % $ 148,150  53.6 %

(1) Depreciation and amortization as included in cost of revenue for GAAP. Separately shown for recalculation purposes.

During the year ended December 31, 2024, IoT Connectivity gross margin increased 3.3% compared to the year ended December 31, 2023, 
primarily driven by the decrease in depreciation and amortization in the cost of revenue offset by a slight decrease in IoT Connectivity gross 
margins due to fiscal year 2024 having a full year of revenue from the Twilio IoT acquisition. IoT Connectivity Non-GAAP margin decreased 
1.3% compared to the year ended December 31, 2023, primarily driven by the full year inclusion of the lower margin IoT Connectivity revenue 
from the acquisition of Twilio’s IoT business.

During the year ended December 31, 2024, IoT Solutions gross margin increased 6.4% compared to the year ended December 31, 2023, 
primarily driven by management’s decision in 2024 to forgo low or zero margin hardware revenue, offset by inventory write-offs for obsolete 
hardware. IoT Solutions Non-GAAP margin increased 9.2% compared to the year ended December 31, 2023, primarily driven by the 
management’s decision to forgo low or zero margin hardware revenue and increase pricing.

Key Operational Metrics

We review a number of operational metrics to measure our performance, identify trends affecting our business, prepare financial projections, 
and make strategic decisions. The operational metrics identified by management as key operational metrics are Total Number of Connections, 
Average Connections Count, Dollar-Based Net Expansion Rate, Total Contract Value, and Average Revenue per User.
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Total Number of Connections and Average Connections Count

The “Total Number of Connections” constitutes the total of all our IoT Connectivity services connections, including both CaaS and CEaaS 
(explained below) but excluding certain connections where mobile carriers license our subscription management platform from us. The 
“Average Connections Count” is the simple average of the total number of connections during the relevant fiscal period(s) presented.

CaaS is a mobile connectivity service that allows customers to connect to the Internet over the networks of multiple wireless carriers while only 
interfacing with KORE, generally used by enterprise customers such as large medical device manufacturers or other IoT software and solutions 
providers. Our CaaS solutions are intended to allow customers to connect their devices seamlessly and securely anywhere in the world across 
any Internet-connected network, which may entail multiple devices, multiple locations, and multiple carriers.

CEaaS offers infrastructure software and services generally to communication service providers who provide IoT cellular services to a broad 
market. The infrastructure software and services offered to such providers are cellular Core Network as a Service, including Cloud Native 
Evolved Packet Core, Connectivity Management Platform as a Service, and Private Networking as a Service.

These metrics are the principal measures used by management to assess the growth of the business on a periodic basis, on a SIM and / or device-
based perspective. We believe that investors also use these metrics for similar purpose. 

The table below sets forth our Total Number of Connections as of December 31, 2024 and December 31, 2023:

December 31, 2024 December 31, 2023
Total Number of Connections at Period End 19.7 million 18.5 million

The table below sets forth our Average Connections Count for the years ended December 31, 2024 and 2023:

For the Year Ended December 31,
2024 2023

Average Connections Count for the Period 18.7 million 17.3 million

Total Number of Connections as of December 31, 2024 and December 31, 2023, presented above included an approximate increase of 3.9 
million and 3.3 million, respectively, related to the acquisition of Twilio’s IoT business. Average Connections Count for the years ended 
December 31, 2024 and 2023 presented above included an approximate increase of 3.6 million and 1.8 million, respectively, related to the 
acquisition of Twilio’s IoT business.

Dollar-Based Net Expansion Rate (“DBNER”)

DBNER tracks the combined effect of cross-sales of IoT Solutions to KORE’s existing customers, its customer retention and the growth of its 
existing business. KORE calculates DBNER by dividing the revenue for a given period (“given period”) from existing go-forward customers by 
the revenue from the same customers for the same period measured one year prior (“base period”).

The revenue included in the current period excludes revenue from (i) customers that are “non-go-forward” customers, meaning customers that 
have either communicated to KORE before the last day of the current period their intention not to provide future business to KORE or customers 
that KORE has determined are transitioning away from KORE based on a sustained multi-year time period of declines in revenue and (ii) new 
customers that started generating revenue after the end of the base period. For the purposes of calculating DBNER, if KORE acquires a 
company during the given period or the base period, then the revenue of a customer before the acquisition but during either the given period or 
the base period is included in the calculation. For example, to calculate our DBNER for the trailing 12 months ended December 31, 2024, we 
divide (i) revenue, for the trailing 12 months ended December 31, 2024, from go-forward customers that started generating revenue on or before 
December 31, 2023, by (ii) revenue, for the trailing 12 months ended December 31, 2023, from the same cohort of customers.

It is often difficult to ascertain which customers should be deemed not to be go-forward customers for purposes of calculating DBNER. 
Customers are not required to give notice of their intention to transition off of the KORE platform, and a customer’s exit from the KORE 
platform can take months or longer, and total connections of any particular customer can at any time increase or decrease for any number of 
reasons, including pricing, customer satisfaction or product fit—accordingly, a decrease in total connections may not indicate that a customer is 
intending to exit the KORE platform, particularly if that decrease is not sustained over a period of several quarters. DBNER would be lower if it 
were calculated using revenue from non-go-forward customers.

DBNER is used by management as a measure of growth of KORE’s existing customers (i.e., “same store” growth) and as a measure of customer 
retention, from a revenue perspective. It is not intended to capture the effect of either new customer wins or the declines from non-go-forward 
customers on KORE’s total revenue growth. This is because DBNER excludes new customers who started generating revenue after the base 
period and also excludes any customers who are non-go-forward customers on the last day of the current period. Revenue increases from new 
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customer wins, and a decline in revenue from non-go-forward customers are also important factors in assessing KORE’s revenue growth, but 
these factors are independent of DBNER.

KORE’s DBNER was 95% for the twelve months ended December 31, 2024, as compared to 96% for the twelve months ended December 31, 
2023. This decrease in DBNER is considered relatively flat, and is indicative of slightly more revenue resulting from new customer wins (which 
are not included in the DBNER calculation) during the measurement period of the DBNER calculation. 

Total Contract Value (“TCV”)

TCV represents our estimated value of a revenue opportunity. TCV for an IoT Connectivity opportunity is calculated by multiplying by 40 the 
estimated revenue expected to be generated during the twelfth month of production. TCV for an IoT Solutions opportunity is either the actual 
total expected revenue opportunity, or if it is a longer-term “programmatically recurring revenue” program, calculated for the first 36 months of 
the delivery period. TCV is used by management as a measure of the revenue opportunity of KORE’s sales funnel, which we define as 
opportunities our sales team is actively pursuing, potentially leading to future revenue.

As of December 31, 2024, our sales funnel included over 1,062 opportunities with an estimated potential TCV of over $312 million. As of 
December 31, 2023, our sales funnel included over 1,600 opportunities with an estimated potential TCV of over $545 million.

Average Revenue per User (“ARPU”)

ARPU is calculated by dividing the total IoT Connectivity revenue during the period by the Total Number of Connections during that same 
period. ARPU is used by management as a measure to assess the revenue generated per connection. We believe that ARPU is an important 
metric for both management and investors to help in understanding the financial performance and effectiveness of the Company’s monetization 
per connection. ARPU is calculated on a three-month (current quarter) basis only, as longer periods are not meaningful.

ARPU was $0.97 and $0.99 for the three months ended December 31, 2024 and 2023, respectively.

34



Liquidity and Capital Resources

Overview

Liquidity is a measurement of our ability to meet potential cash requirements, including ongoing commitments to repay borrowings, fund our 
acquisitions and operating costs, and satisfy other general business needs. Our liquidity requirements have historically arisen from our working 
capital needs, obligations to make scheduled payments of interest and principal on our indebtedness, and capital expenditures to facilitate the 
growth and expansion of the business via acquisitions. Going forward, we may also utilize other types of borrowings, including bank credit 
facilities and lines of credit, among others. We may also seek to raise additional capital through public or private offerings of equity, equity-
related, or debt securities, depending upon market conditions. The use of any particular source of capital and funds will depend on market 
conditions, the availability of these sources, and any acquisition or expansion opportunities available to us.

We believe these identified sources of financing will be adequate for purposes of meeting our short-term (within one year) and our longer-term 
liquidity needs. We cannot predict with certainty the specific transactions we will undertake to generate sufficient liquidity to meet our 
obligations as they come due. We will adjust our plans as appropriate in response to changes in our expectations and any potential changes in 
market conditions.

Summary and Description of Financing Arrangements

The table below sets forth a summary of the Company’s outstanding long-term debt as of December 31, 2024 and December 31, 2023:

December 31,
(in thousands) 2024 2023
Term Loan - WhiteHorse $ 183,150 $ 185,000 
Backstop Notes  120,000  120,000 
Other borrowings  —  561 
Total $ 303,150 $ 305,561 
Less: current portion of long-term debt  (1,850)  (2,411) 
Less: debt issuance costs, net of accumulated amortization of $1.4 million and $0.8 million, 

respectively  (2,349)  (2,911) 
Less: original issue discount on Term Loan - WhiteHorse  (3,290)  (4,130) 
Total Long-term debt and other borrowings, net $ 295,661 $ 296,109 

Term Loan and Revolving Credit Facility — WhiteHorse Capital Management, LLC (“WhiteHorse”)

On November 9, 2023, the Company only with respect to certain limited sections thereof, and certain subsidiaries of the Company entered into a 
credit agreement with WhiteHorse that consisted of a senior secured term loan of $185.0 million (“Term Loan”) as well as a senior secured 
revolving credit facility of $25.0 million (the “Revolving Credit Facility” and, together with the Term Loan, the “Credit Facilities”). Borrowings 
under the Term Loan and the Revolving Credit Facility bear interest at a rate at the Company’s option of either (1) Term SOFR for a specified 
interest period (at the Company’s option) of one to three months plus an applicable margin of up to 6.50% or (2) a base rate plus an applicable 
margin of up to 5.50%. The Term SOFR rate is subject to a “floor” of 1.0%. The applicable margins for Term SOFR rate and base rate 
borrowings are each subject to a reduction as set forth in the credit agreement if the Company maintains a first lien net leverage ratio of less than 
2.25:1.00 and greater than or equal to 1.75:1.00 and less than 1.75:1.00, respectively. Interest is paid on the last business day of each quarterly 
interest period except at maturity. The credit agreement became effective on November 15, 2023.

Principal payments of approximately $0.5 million are due on the last business day of each quarter. The maturity date of the Credit Facilities is 
November 15, 2028.

As of December 31, 2024 and December 31, 2023, there were no amounts outstanding on the Revolving Credit Facility. 

The Credit Facilities are secured by substantially all of the Company’s subsidiaries’ assets. The Term Loan agreement restricts cash dividends 
and other distributions from the Company’s subsidiaries to the Company and also restricts the Company’s ability to pay cash dividends to its 
shareholders.

The Credit Facilities are subject to customary financial covenants, including with respect to the Total Net Leverage Ratio, defined as, with 
respect to any period end, to the ratio of (a) Consolidated Total Debt (as defined in the credit agreement) to (b) Consolidated EBITDA (as 
defined in the credit agreement); and First Lien Net Leverage Ratio, defined as, with respect to any period end, the ratio of (a) Consolidated First 
Lien Debt (as defined in the credit agreement) to (b) Consolidated EBITDA. “Consolidated EBITDA” as defined by the credit agreement is 
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equivalent to our Adjusted EBITDA, as presented in Part II, Item 7. “Management’s Discussion and Analysis of Financial Condition and Results 
of Operations — Non-GAAP Financial Measures.”

The Total Net Leverage Ratio shall not be greater than 6.25:1.00 for quarterly periods ended March 31, 2024 and June 30, 2024; 5.75:1.00 for 
the quarterly periods ended September 30, 2024 and December 31, 2024; 5.50:1.00 for the quarterly periods ending March 31, 2025, June 30, 
2025, and September 30, 2025; and 5.25:1.00 for periods ending December 31, 2025 and thereafter. The First Lien Net Leverage Ratio shall not 
be greater than 3.50:1.00 for quarterly periods ended March 31, 2024 and June 30, 2024; 3.00:1.00 for the quarterly periods ended September 
30, 2024 and December 31, 2024; 2.75:1.00 for the quarterly periods ending March 31, 2025, June 30, 2025, and September 30, 2025; and 
2.50:1.00 for periods ending December 31, 2025 and thereafter.

Backstop Notes

On September 30, 2021, a subsidiary of the Company issued the first tranche of the Backstop Notes, consisting of $95.1 million in senior 
unsecured exchangeable notes due 2028 to a lender and its affiliates. On October 28, 2021, the Company’s subsidiary issued a second and final 
tranche of Backstop Notes in the amount of $24.9 million. The Backstop Notes are guaranteed by the Company and are due September 30, 2028.

The Backstop Notes were issued at par and bear interest at a rate of 5.50% per annum which is paid semi-annually on March 30 and September 
30 of each year. The Backstop Notes are exchangeable into common stock of the Company at $62.50 per share (the “Base Exchange Rate”) at 
any time at the option of the lender. At the Base Exchange Rate, the Notes are exchangeable for a maximum of approximately 1.9 million shares 
of the Company’s common stock, but limited to 9.9% of common shares outstanding. The Base Exchange Rate may be adjusted for certain 
dilutive events or change in control events as defined by the Indenture (the “Adjusted Exchange Rate”). 

After September 30, 2023 and prior to the fifth business day after the last quarter end before the maturity date, if the Company’s shares of 
common stock are trading at a defined premium to the Base Exchange Rate or applicable Adjusted Exchange Rate, the Company may pay or 
deliver, as the case may be, in respect of each $1,000 principal amount of Backstop Notes being exchanged, cash, shares of its common stock, or 
a combination of cash and shares of its common stock.

The Backstop Notes were issued pursuant to an indenture which contains financial covenants related to the Company’s maximum total debt to 
Adjusted EBITDA ratio.

Other borrowings

The Company’s “other borrowings” as set forth on the foregoing table regarding the Company’s long-term debt related solely to a premium 
finance agreement entered into on August 3, 2022, to purchase a Directors and Officers insurance policy with a two-year policy term. The 
original amount borrowed was approximately $3.6 million at a fixed rate of 4.6% per annum, amortized over twenty months. The premium 
finance agreement requires 20 fixed monthly principal and interest payments of approximately $0.2 million per month from August 15, 2022 to 
March 15, 2024. The borrowing was fully repaid as scheduled.

Mandatorily Redeemable Preferred Stock

The Company has authorized 35,000,000 shares of preferred stock, and has issued to a single investor (Searchlight) who is currently the sole 
holder of 152,857 shares of Series A-1 preferred stock, which is mandatorily redeemable for cash payable to the holder on November 15, 2033. 
The number of issued and outstanding shares of Series A-1 preferred stock are currently the same. The Series A-1 preferred stock has a 
liquidation preference of $1,000 per share. No amounts are redeemable during the five years subsequent to December 31, 2024.

The following table sets forth the number of shares and the carrying amounts of Series A-1 preferred stock as of December 31, 2024 and 
December 31, 2023:

Carrying Amount
($ in thousands) Shares December 31, 2024 December 31, 2023

Preferred stock issued November 15, 2023  150,000 $ 150,000 $ 150,000 
Preferred stock issued December 13, 2023  2,857  2,857  2,857 
Preferred stock issuance costs (1) N/A  (5,335)  (5,936) 
Allocation of proceeds to preferred stock (2) N/A  (4,746)  (5,327) 

Preferred stock, end of year  152,857 $ 142,776 $ 141,594 

(1) Issuance costs were deemed to be allocated based on Day 1 relative fair values of the financial instruments issued, to which was allocated 
approximately 97% to the preferred stock, which costs presented above were capitalized and will be amortized through the date of mandatory 
redemption, and 3% to the Penny Warrants, which amount was immaterial and was expensed immediately upon issuance of the Penny Warrants. 
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(2) The redemption amount of the Series A-1 preferred stock of approximately $152.9 million differs from the carrying amount, above, which 
difference is attributable to an allocation of proceeds received to these shares upon issuance, as this liability is recorded based on its initial fair 
value as a Level 2 instrument in the fair value hierarchy, which involved an allocation of proceeds between the preferred stock as a freestanding 
financial instrument and the associated Penny Warrants issued concurrently to the same investor as a freestanding derivative. The accretion of 
this allocation of proceeds is further described below.

The allocation of proceeds will be accreted so that the carrying value and redemption amount will be equal on the mandatory redemption date of 
the preferred stock on November 15, 2033. Accretion of approximately $0.6 million was recognized during the year ended December 31, 2024. 
No accretion was recognized during the year ended December 31, 2023 due to immateriality.

The Company has the ability to redeem the Series A-1 preferred stock before its mandatory redemption date, at 104% of the liquidation 
preference per share plus accrued and unpaid dividends on or before the first anniversary of the closing date, 102% of the liquidation preference 
per share plus accrued and unpaid dividends on or before the second anniversary but after the first anniversary of the closing date, 101% of the 
liquidation preference per share plus accrued and unpaid dividends on or before the third anniversary but after the second anniversary of the 
closing date, and 100% of the liquidation preference per share plus accrued and unpaid dividends on or after the third anniversary of the closing 
date.

The Series A-1 preferred stock accrues dividends at an initial rate of 13% per year, compounded and payable quarterly, though cash payment of 
dividends must be declared by the Board, and are otherwise accrued, as further described below:

Searchlight, as the current sole owner of the Series A-1 preferred stock, is solely owed the accrued interest arising from the Series A-1 preferred 
stock outstanding, which interest is referred to in the Certificate of Designations of Preferences, Rights and Limitations of Series A-1 Preferred 
Stock as “Dividends”. The “dividend rate” means, initially, 13% per annum, and dividends on each share of Series A-1 preferred stock shall (i) 
accrue on the liquidation preference of such share and on any accrued dividends on such share, on a daily basis from and including the issuance 
date of such share, whether or not declared, whether or not the Company has earnings and whether or not the Company has assets legally 
available to make payment thereof, at a rate equal to the dividend rate, (ii) compound quarterly and (iii) be payable quarterly in arrears, in 
accordance with the section, below, on each dividend payment date, commencing on December 31, 2023. Dividends on the Series A-1 preferred 
stock shall accrue on the basis of a 365-day year based on actual days elapsed. The amount of dividends payable with respect to any share of 
Series A-1 preferred stock for any dividend payment period shall equal the sum of the daily dividend amounts accrued with respect to such share 
during such dividend payment period.

Dividends on the Series A-1 preferred stock shall be payable in cash only if, as and when declared by the Board, and, if not declared by the 
Board, the amount of accrued Dividends shall be automatically increased, without any action on the part of the Company or any other person, in 
an amount equal to the amount of the dividend to be paid. For further clarity, if the Board does not declare and pay in cash, or the Company 
otherwise for any reason fails to pay in cash, on any dividend payment date, the full amount of any accrued and unpaid dividend on the Series 
A-1 preferred stock since the most recent dividend payment date, then the amount of such unpaid dividend shall automatically be added to the 
amount of accrued Dividends on such share on the applicable dividend payment date without any action on the part of the Company or any other 
person. 

Cash Flows

For the Year Ended December 31, 
(in thousands) 2024 2023
Net cash provided by (used in) operating activities $ 9,906 $ (6,419) 
Net cash used in investing activities $ (13,455) $ (20,230) 
Net cash (used in) provided by financing activities $ (3,782) $ 18,906 

Cash flows from operating activities

For the year ended December 31, 2024, cash provided by operating activities was approximately $9.9 million. The change in operating cash 
flows from 2023 was primarily due to the accrual of interest payable to affiliate in arrears, and timing of accounts payable and receivable.

Cash flows from investing activities

Cash used in investing activities for the years ended December 31, 2024 and 2023 was primarily used for investments in property and equipment 
and internally developed software.
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Cash flows from financing activities

Cash used in financing activities for the year ended December 31, 2024, was primarily due to scheduled principal payments on the Term Loan. 
During 2023, cash provided by financing activities was primarily due to the refinancing of the prior term loan.

Cash Availability and Purchase Commitments

We have the ability to defer the cash payment of dividends (which are accounted for under GAAP as interest due to the debt-like features of the 
underlying instrument) due on the Series A-1 preferred stock, and plan to defer such payments in order to preserve cash for other purposes. As 
of December 31, 2024, we owed approximately $23.8 million in such dividend liability, which is due to an affiliate (Searchlight). 

We also had a total of $58.0 million of purchase commitments payable that were not recorded as liabilities on our consolidated balance sheet as 
of December 31, 2024. On April 1, 2025, the Google Cloud Platform (“GCP”) commitment was amended, resulting in a reduction of 
approximately 50.5% of the total GCP commitment amount. In connection with the amendment, the Company will incur a fee of $1.2 million 
payable by May 1, 2025.

As of December 31, 2024, we had approximately $19.4 million of cash on hand.

Significant Repurchase of Equity Securities during 2024

On September 17, 2024, we purchased 183,099 shares and 9,638 shares of our common stock from The Northwestern Mutual Life Insurance 
Company and The Northwestern Mutual Life Insurance Company for its Group Annuity Separate Account, respectively, at the price of $2.24 
per share, which was equal to the previous day’s closing price. This purchase was not made pursuant to a publicly announced share repurchase 
program. These shares of common stock have been retained by us as treasury stock.

Critical Accounting Estimates 

The preparation of financial statements in conformity with GAAP requires us to make estimates and assumptions that affect the reported 
amounts of assets and liabilities as of the date of the consolidated financial statements and the reported amounts of revenues and expenses 
during the reported periods. Actual results could differ from those estimates. We expect quarter-to-quarter GAAP earnings volatility from our 
business activities. In addition, the amount or timing of our reported earnings may be impacted by technical accounting issues and estimates.

Management discusses the ongoing development and selection of the critical accounting policies and estimates as set forth below with the Audit 
Committee of our Board of Directors. For a discussion of the Company’s significant accounting policies, see Note 2 — Summary of Significant 
Accounting Policies, in the notes to consolidated financial statements in Part II, Item 8.

Goodwill

Goodwill is the largest asset on our consolidated balance sheets, and has arisen over time as we have acquired other companies. Goodwill is the 
residual asset value of an acquired business — an intangible asset that is created when a company is purchased in excess of the fair market value 
of its net assets. The calculation of goodwill is often an inherently subjective process, as the determination of an acquired company’s net assets 
(as further described below, in “Business Combinations”) involves estimation of various factors, such as useful lives, selection of discount rates, 
calculation of weighted-average cost of capital, determination of the company’s peer group for comparable purposes, and other factors that 
involve significant judgment. Although management often engages third party experts to perform such calculations, management is responsible 
for the ultimate conclusions reached in any valuation report.

Goodwill is not amortized, but is tested for impairment both on a routine annual basis and also when an indicator of impairment is deemed to 
have occurred. An impairment charge is a permanent reduction to the carrying value of an asset and cannot be reversed.

Determining if an indicator of impairment to goodwill has occurred involves considerable judgement. During both the second quarter of 2024 
and the third quarter of 2023, we experienced (among other qualitative indicators described in Part II, Item 8, Notes to the Consolidated 
Financial Statements, Note 8 — Goodwill and Other Intangible Assets) declines in our stock price and market capitalization that, in 
management’s opinion, represented at each time, a possible indicator of impairment as the observed declines were both significant and 
sustained, and thus, impairment testing was deemed to be indicated.

In testing goodwill for impairment, the underlying assumptions and factors subject to sensitivity included the Company’s internal forecasts of its 
future results including projected revenue growth rates, cash flows, and its weighted average cost of capital, discount rates, and market factors 
such as earnings multiples from comparable publicly traded companies.

In the second quarter of 2024, we recorded a goodwill impairment loss of $65.9 million, and in the third quarter of 2023 we recorded a goodwill 
impairment loss of $78.3 million. There can be no assurance that goodwill will not be further impaired in the future, and there can be no 
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assurance that management will identify potential qualitative, off-cycle indicators of further goodwill impairment on a timely basis, as these 
matters are subjective in nature.

Accounting for Business Combinations

We account for acquired businesses using the acquisition method of accounting, which requires that assets acquired and liabilities assumed be 
recorded at their respective fair values on the date of acquisition. We assign fair value of the consideration paid to the underlying net assets of 
the acquired business based on their respective fair values. Any excess of the purchase price over the estimated fair value of the net assets 
acquired is recorded as goodwill, as discussed above. 

Intangible assets are amortized over the expected life of the asset. Fair value determinations and useful life estimates are based on, among other 
factors, estimates of expected future cash flows from revenue of the intangible assets acquired, estimates of appropriate discount rates used to 
calculate the present value of expected future cash flows, estimated useful lives of the intangible assets acquired, customer attrition rates, future 
changes in technology and brand awareness, and other factors. 

Although we believe the assumptions and estimates we have made have been reasonable and appropriate, they are based, in part, on historical 
experience, information obtained from the management of the acquired companies and future expectations. For these and other reasons, actual 
results may vary significantly from estimated results.

Internal Use Software

The determination of the capitalization of internal use software is subject to estimates regarding the stage of the project, which affects the 
determination of capitalization versus expense. Generally, only costs incurred in the application development stage are eligible for 
capitalization, and it can be difficult to determine the precise point at which a preliminary project stage is complete, then moving into the 
development stage where costs are capitalized, and then the point at which the project moves into a post-implementation stage, where the 
software is ready for its intended use, and further costs are again expensed. Additionally, if a project is abandoned or not deemed feasible, costs 
are expensed, and again, the determination of when or if this occurs is subject to professional judgement. Finally, the proper capitalization of 
developer time relies upon timely and accurate reporting of such hours in our internal systems, precision in estimations of hourly labor rates, and 
relies upon individual software developers to input said hours of work on a timely and accurate basis in order to be appropriately recognized. 

Capitalized internal use software, net of accumulated amortization, was $32.7 million and $35.8 million as of December 31, 2024 and 2023, 
respectively, and is included in intangible assets on our consolidated balance sheets.

Income Taxes

Given the complexity and subjectivity regarding the interpretation and application of various income tax laws, we are required to make 
significant judgments and estimates in determining our provision for income taxes.

This estimation process involves assessing various factors, including but not limited to:

• Interpretation of tax laws in numerous jurisdictions: The interpretation and application of tax laws, regulations, and rulings issued by 
various taxing authorities in numerous jurisdictions can be complex and subject to differing interpretations, and although our 
operations are located primarily in North America, we must comply with tax laws everywhere we operate.

• Deferred tax assets and liabilities: The recognition and measurement of deferred tax assets and liabilities involve estimating the future 
tax consequences of temporary differences between the financial reporting and tax bases of assets and liabilities. This requires us to 
make assumptions about future taxable income, tax rates, and the timing of reversals of temporary differences.

• Uncertain tax positions: We may be subject to tax audits which could result in adjustments to our estimations of tax liabilities. We 
must assess the likelihood of various outcomes for uncertain tax positions and determine the appropriate amount of tax reserves to 
record based on the probability of settlement.

• Valuation allowances: We must evaluate the realizability of deferred tax assets, considering factors such as profitability, future 
projections, and the availability of taxable income against which deferred tax assets can be utilized. This assessment involves 
significant judgment and estimation.

Given the inherent uncertainty and complexity surrounding income tax matters, our estimates may differ from the actual tax liabilities and 
benefits realized, which could materially impact our financial condition and results of operations. We continuously monitor changes in tax laws 
and regulations and reassess our estimates as new information becomes available to ensure the accuracy of our financial reporting. However, 
there can be no assurance that future developments will not require adjustments to our estimates, which could have a material impact on our 
financial statements.

Liability for Indirect Taxes
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Indirect taxes to which we may be subject include sales tax, telecommunications use tax, federal universal service fund fees, and other similar 
levies imposed by various federal, state, and local governmental authorities on the sale of certain defined products and services. Products and 
services that may be defined as taxable in one jurisdiction may not be defined as taxable in another jurisdiction. Given the diverse regulatory 
environments and varying tax rates across different jurisdictions, we are required to make significant judgments and estimates in determining 
our liabilities for indirect taxes. Key considerations include:

• Taxability of transactions: Determining the taxability of specific transactions requires careful analysis of specific customer use cases 
as applied to relevant tax laws, regulations, and interpretations. We must assess whether products or services provided are subject to 
indirect taxes and then must apply the appropriate tax rates accordingly.

• Estimating a range where contingent liabilities that are deemed to be “more likely than not” or “probable” exist: We may encounter 
uncertainties regarding the application of indirect tax laws and regulations. We must assess the likelihood of unfavorable outcomes for 
any uncertain indirect tax positions and determine the appropriate amount of contingent loss reserves to record based on the 
probability of settlement.

• Compliance and reporting requirements: We are responsible for complying with various indirect tax filing and reporting obligations. 
Even inadvertent non-compliance may result in penalties and interest charges, which are a part of an initial liability estimate, when a 
liability is determined to be “probable,” even if a jurisdiction later waives penalties in situations where mitigation may exist, such as 
by us entering into a “voluntary disclosure arrangement” with a jurisdiction. Further, in situations where a “reseller certificate” may be 
a mitigating factor, we must properly prepare, perfect, and maintain such certificates. 

Given the complexity and subjectivity involved in these matters, our estimates may differ from the actual tax liabilities incurred, which could 
materially impact our financial statements. We continuously monitor changes in indirect tax laws and regulations and reassess our estimates as 
new information becomes available to ensure compliance and accuracy in our financial reporting. Future regulatory developments may require 
adjustments to our estimates, which could have a material impact on our financial condition and results of operations.

Revenue Recognition

We derive revenue primarily from the sales of our products and services, disaggregated for analysis into the categories of IoT Connectivity and 
IoT Solutions. 

We must make significant estimates and assumptions as we follow the revenue accounting model of ASC 606, to (i) identify the contract(s) with 
a customer; (ii) identify the performance obligations in the contract; (iii) determine the transaction price; (iv) allocate the transaction price to the 
performance obligations in the contract; and (v) recognize revenue when (or as) we satisfy a performance obligation. 

The significant estimates and assumptions are discussed in detail in Part II, Item 8 - Financial Statements, Note 2 — Summary of Significant 
Accounting Policies and Note 3 — Revenue Recognition.

Recent accounting pronouncements

See Note 2 — Summary of Significant Accounting Policies to the accompanying consolidated financial statements in Part II, Item 8, for more 
information about recent accounting pronouncements, the timing of their adoption, and our assessment, to the extent we have made one, of their 
potential impact on our financial condition and our results of operations.

As an EGC, the JOBS Act allows us to delay adoption of new or revised accounting pronouncements applicable to public companies until such 
pronouncements are applicable to private companies. We have elected to use this extended transition period under the JOBS Act until such time 
that we are no longer considered to be an EGC.

ITEM 7A. QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK 

As a smaller reporting company, we are not required to provide this information.
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Report of Independent Registered Public Accounting Firm

Shareholders and Board of Directors
KORE Group Holdings, Inc.
Atlanta, Georgia

Opinion on the Consolidated Financial Statements

We have audited the accompanying consolidated balance sheets of KORE Group Holdings, Inc. (the “Company”) as of December 31, 2024 and 
2023, the related consolidated statements of operations and comprehensive loss, changes in stockholders’ equity, and cash flows for each of the 
years then ended, and the related notes (collectively referred to as the “consolidated financial statements”). In our opinion, the consolidated 
financial statements present fairly, in all material respects, the financial position of the Company at December 31, 2024 and 2023, and the results 
of its operations and its cash flows for the years then ended, in conformity with accounting principles generally accepted in the United States of 
America.

Basis for Opinion

These consolidated financial statements are the responsibility of the Company’s management. Our responsibility is to express an opinion on the 
Company’s consolidated financial statements based on our audits. We are a public accounting firm registered with the Public Company 
Accounting Oversight Board (United States) (“PCAOB”) and are required to be independent with respect to the Company in accordance with 
the U.S. federal securities laws and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audit to obtain 
reasonable assurance about whether the consolidated financial statements are free of material misstatement, whether due to error or fraud. The 
Company is not required to have, nor were we engaged to perform, an audit of its internal control over financial reporting. As part of our audits, 
we are required to obtain an understanding of internal control over financial reporting but not for the purpose of expressing an opinion on the 
effectiveness of the Company’s internal control over financial reporting. Accordingly, we express no such opinion.

Our audits included performing procedures to assess the risks of material misstatement of the consolidated financial statements, whether due to 
error or fraud, and performing procedures that respond to those risks. Such procedures included examining, on a test basis, evidence regarding 
the amounts and disclosures in the consolidated financial statements. Our audits also included evaluating the accounting principles used and 
significant estimates made by management, as well as evaluating the overall presentation of the consolidated financial statements. We believe 
that our audits provide a reasonable basis for our opinion.

/s/ BDO USA, P.C.

We have served as the Company’s auditor since 2020.

Atlanta, Georgia
April 30, 2025
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December 31,
2024 2023

ASSETS
Current assets:

Cash $ 19,408 $ 27,137 
Accounts receivable, net  43,980  52,413 
Inventories, net  6,653  8,215 
Prepaid expenses and other current assets  9,922  14,222 

Total current assets  79,963  101,987 
Noncurrent assets:

Restricted cash  293  300 
Property and equipment, net  9,052  10,956 
Intangible assets, net  125,057  167,587 
Goodwill  228,844  294,974 
Operating lease right-of-use assets  8,412  9,367 
Other non-current assets  4,212  1,813 

Total assets $ 455,833 $ 586,984 

LIABILITIES AND STOCKHOLDERS’ (DEFICIT) EQUITY
Current liabilities:

Accounts payable $ 14,827 $ 23,983 
Accrued liabilities  31,849  23,421 
Current portion of operating lease liabilities  1,431  1,446 
Deferred revenue  8,509  9,044 
Current portion of long-term debt and other borrowings, net  1,850  2,411 
Warrant liabilities to affiliates  7,624  11,664 

Total current liabilities  66,090  71,969 
Noncurrent liabilities:

Operating lease liabilities  8,278  9,446 
Long-term debt and other borrowings, net  295,661  296,109 
Deferred income tax liabilities, net  4,131  13,795 
Accrued interest due to affiliate  23,798  2,530 
Mandatorily redeemable preferred stock due to affiliate, net  142,776  141,594 
Other liabilities  14,699  14,568 

Total liabilities  555,433  550,011 
Commitments and Contingencies
Stockholders’ (deficit) equity:
Common stock, voting; par value $0.0001 per share; 315,000,000 shares authorized; 
18,201,093 shares issued and 17,008,356 outstanding as of December 31, 2024, and 
17,476,530 shares issued and 16,476,530 outstanding as of December 31, 2023  8  8 
Additional paid in capital  468,711  461,069 
Accumulated other comprehensive loss  (3,778)  (6,070) 
Accumulated deficit  (561,356)  (415,280) 
Treasury stock, at cost, 1,192,737 shares as of December 31, 2024, and 1,000,000 shares as 
of December 31, 2023  (3,185)  (2,754) 

Total stockholders’ (deficit) equity  (99,600)  36,973 
Total liabilities and stockholders’ (deficit) equity $ 455,833 $ 586,984 

KORE Group Holdings, Inc.
Consolidated Balance Sheets

(In thousands, except share and per share data)

See accompanying notes to consolidated financial statements
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For the Year Ended December 31, 
2024 2023

Revenue

Services $ 234,247 $ 212,645 

Products  51,840  63,965 

Total revenue  286,087  276,610 

Cost of revenue

Services  93,663  82,547 

Products  32,498  46,016 
Total cost of revenue (exclusive of depreciation and amortization shown separately 

below)  126,161  128,563 

Operating expenses

Selling, general, and administrative expenses  140,016  129,200 

Selling, general, and administrative expenses incurred with affiliates  624  988 

Depreciation and amortization  56,218  58,363 

Goodwill impairment  65,861  78,257 

Total operating expenses  262,719  266,808 

Operating loss  (102,793)  (118,761) 

Other expense (income)
Interest expense, including amortization of deferred financing costs  31,248  40,625 
Interest expense incurred with affiliate, including amortization of deferred financing costs  21,268  2,607 
Interest income  (1,120)  (552) 
Change in fair value of warrant liabilities to affiliates  (4,040)  6,436 
Loss on extinguishment of debt  —  2,584 
Other expense, net  1,864  739 

Loss before income taxes  (152,013)  (171,200) 
Income tax benefit  (5,937)  (4,158) 

Net loss $ (146,076) $ (167,042) 

Loss per share:
Basic and diluted $ (7.59) $ (9.97) 

Weighted average shares outstanding:
Basic and diluted  19,246,799  16,761,646 

Comprehensive loss
Net loss $ (146,076) $ (167,042) 
Other comprehensive loss:

Foreign currency translation adjustment  2,292  320 
Comprehensive loss $ (143,784) $ (166,722) 

KORE Group Holdings, Inc.
Consolidated Statements of Operations and Comprehensive Loss

(In thousands, except share and per share data)

See accompanying notes to consolidated financial statements
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